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21 to 25

16 to 20

6 to 10

4 years

Occasional other methods on above list

Every other month

A mix of both in-person and virtually

4 mtgs/year virtual and 2 mtgs/year primarily in person with hybrid option

Sometimes

Often

Sometimes

**An important distinction to make is that the Medical Center asks for approval, feedback 
and engages in codesign with our Patient/Family Advisors, not necessarily the 
Hospital-Wide (HW) PFAC. Not all of our Advisors serve on the HW PFAC, so the 
answers above represent the Medical Center's interaction with our Patient & Family 
Engagement program as a whole. 
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*Race/Ethnicity data provided above in SECTION II, 13.a. Catchment Area represents
Suffolk County data, which is a piece of the much broader, multi city/town catchment area
that BIDMC serves; data sourced from BIDMC 2025 Community Health Needs
Assessment (source:
https://www.bidmc.org/-/media/files/beth-israel-org/about-bidmc/helping-our-community/c
ommunity-initiatives/community-benefits/bidmc-community-health-needs-assessment-20
25.pdf)

Recruitment is a strategic focus for our program with thoughtful consideration of how to 
improve access to our program for all community members. As an example, this year we 
printed our informational flyers in our top 7 languages. We engaged in "tabling" events 
where we promoted the program in heavily trafficked areas of the hospital, encouraging 
all who passed by the table to take a flyer in their language of choice and engaging 
community members in discussion about the mission and activities of Patient & Family 
Engagement at BIDMC, as well as information for how to become involved. 

Sometimes

Rarely

Always

1. HW PFAC provided feedback on the implementation of a communication tool in the
post-anesthesia care unit with an emphasis on person-centeredness.
2. HW PFAC provided feedback on a bereavement resource in development for
hospital-wide use.
3. HW PFAC provided feedback on an informational video for inpatient use.
4. HW PFAC had opportunities to engage in discussion and share feedback about many
high level initiatives including institutional collaborations, Epic user experience, research
and more.



Updates in HW PFAC meetings

Yes

Yes

All projects and feedback opportunities the Patient/Family Advisors participate in help 
further the organization's goals whether in small or larger ways given the hospital's 
commitment to promoting person-centered care.

We had only a small number of new Advisors join the Patient & Family Engagement 
program this year and a smaller number of Patient/Family Advisors on our Hospital-Wide 
PFAC than what is typical. That said, we developed new marketing materials and have 
been taking steps to raise awareness about the program to engage new Advisors. 

Regularly

Occasionally

Regularly



We have a Patient/Family Advisor in a co-chair role on the board level patient care 
assessment committee. We also have 2 Patient/Family Advisors on the leadership level 
safety and quality oversight committee. Leaders in healthcare quality & safety at BIDMC 
also periodically come to Hospital-Wide PFAC meetings to share updates and engage 
Advisors in discussion. 

Internally, our HW PFAC fully reviewed and updated our Bylaws with attention to the 
program's values and mission. 

We don't set formal goals

We have often had more fluid goals as a program: continuing to find ways to expand our 
impact through intentional recruitment efforts and project assignments, considering new 
opportunities for partnership and connection, and fostering efficient integration of 
Advisors into committees, education, research, short-term projects, and other ventures.



Yes, the goals directly relate

They may not obviously align with the annual operating plan, but our Medical Center is 
committed to providing person-centered care and so the goal of striving to further 
integrate our Advisors into the work occurring across the Medical Center does, indeed, 
support the organization's goals and priorities. 

While the primary focus of this document has been BIDMC's Hospital-Wide PFAC, we 
want to highlight that we are fortunate to have 2 additional active and thriving PFACs at 
BIDMC: an adult Intensive Care Unit Patient/Family Advisory Council and a Neonatal 
Intensive Care Unit Family Advisory Council. Furthermore, our BIDMC Patient & Family 
Engagement program fosters many forms of collaboration between Patient/Family 
Advisors and staff/providers/leaders outside of our active PFACs, much of which is not 
fully represented in the content shared above.
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