
Somet imes babies wi l l  c r y,  no mat ter what you do.  I t  doe sn’ t  mean tha t  you ’re  a bad parent,  o r  not  good a t  sooth ing 
your  in fant .  I t  jus t  means tha t  somet ime s,  some babie s jus t  need to  cr y  and tha t ’s  normal .    I f  the cr y ing i s  ge t t ing to  you 
and you ’re  be g inn ing to  fee l  upse t  by i t…
 

Gent ly p lace your infant in the cr ib on h is or her back .  Go to another room, away f rom the cr y ing. You know that i t ’s 
okay to STEP AWAY, R IGHT AWAY  and calm down. Remember,  no infant has ever d ied f rom cr y ing but babies do d ie f rom 
shak ing and s lamming in jur ies caused by angr y parents and caregivers who d idn’ t  know i t  was okay to s tep away.

 
Never p ick up your baby i f  fee l ing f rus t rated or angry FOR ANY REA SON,  (e .g .  you ’ve had an argument,  your  job i s 
s t re s s f u l ,  you ’re  upse t  ove r  money prob lems).  STEP AWAY, R IGHT AWAY,  so you won’ t  lose cont ro l .

Si t  or l ie down, c lose your eyes,  and re lax .  S lowly  count  to  ten.  Do some de ep bre a th ing.  L i s ten to  mus ic .  Take a 
showe r or  sooth ing ba th.  Imagine do ing someth ing you rea l l y  l i ke to  do.  Ca l l  a  f r iend or  re la t i ve and ta lk  abou t  what ’s 
go ing on.  S e e i f  someone can come by fo r  a whi le .  Check the baby eve r y  15 minu te s or  so,  bu t  on ly  i f  you are ca lm.

Cal l  1 -800-632-8188, the f ree, 24-hour Massachuset t s Parenta l  St ress L ine.  Tra ined and car ing s ta f f  a re wa i t ing 
to  g i ve you suppor t  and good adv ice .  They k now tha t  tak ing care o f  a  baby can be d i f f i cu l t ,  and tha t  a l l  parents  and 
care g ive rs  ne e d suppor t  f rom t ime to  t ime.

Remember – I f  you ever fee l  l i ke shak ing, s lamming, h i t t ing,  throwing, or ye l l ing at your baby, s top what you ’re 
do ing! Take a few deep breaths ,  gent ly p lace your baby in the c r ib,  then STEP AWAY, R IGHT AWAY and ca lm down! 
Take a break and re lax .  Know that even a lot  of  c r y ing i s  normal and that you and your baby wi l l  get through th i s 
tough t ime.       
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NEVER shake 
your  baby 
to  make h im 
s top cr y ing 
or  f us s ing,  no 
mat te r  how 
f rus t ra te d you 
fe e l .  Bab ie s 
and smal l 
ch i ld re n can be hur t  o r  even k i l led f rom be ing shaken, 
o r  s lamme d aga ins t  a  cr ib  mat t re s s ,  couch or  hard 
sur face.  Th is  can cause b leed ing and s we l l ing ins ide 
the bra in tha t  can re su l t  in  se r ious and permanent 
damage.  Up to  a th i rd o f  shaken ch i ld ren d ie  f rom the i r 
in ju r ie s .  Many sur v i vors  su f fe r  menta l  re tarda t ion, 
se izure s,  b l indne s s,  dea f ne s s,  para lys i s ,  and speech 
and le arn ing prob lems.  Fami l ie s  are s ign i f i cant l y 
a f fe c te d by SBS as they s t rugg le w i th  the los s o f  a 
ch i ld ,  long- te rm care o f  a  se r ious ly  d isab led ch i ld , 
and the le ga l ,  med ica l ,  fami l y,  and f inanc ia l  p rob lems 
re su l t ing f rom SBS .

NEVER l e ave your  ch i ld  a lone w i th  a pe rson who has a 
h is to r y  o f  v io le nce,  p rob lems cont ro l l ing the i r  anger  o r 
who has be e n dr ink ing or  tak ing drugs.  Th is  w i l l  make 
i t  le s s  l i ke l y  they can care fo r  your  baby sa fe l y.
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INFANT CRYING AND SOOTHING:
What You Need To Know To Keep Your Baby Safe

Shaken Baby Syndrome
Share the in fo rmat ion in  th i s  b rochure w i th  eve r yone 
who care s fo r  your  ch i ld .  Young men are invo lved in 
up to  75% of  repor te d shak ing case s,  so be sure to  le t 
your  par tne r,  boy f r ie nd or  any male careg ive r  k now 
NEVER  to  shake,  s lam, h i t ,  th row or  ye l l  a t  your  baby 
i f  f rus t ra ted w i th  the i r  c r y ing or  f us s ine s s .  Te l l  them, 
“ I t ’s  okay to STEP AWAY, R IGHT AWAY, and ca lm 
down.”  G ent l y  p lace the baby on h is  o r  he r  back in 
the cr ib,  c lose the door,  and go to  another  room away 
f rom the cr y ing.  Take t ime ou t  and re lax .  Te l l  them they 
can ca l l  you and you won’ t  be upse t .  You would ra the r 
re turn home than r i sk  your  ch i ld  be ing in ju red because 
o f  the i r  f rus t ra t ion.

The good news i s  tha t  you can prevent  SBS and he lp keep 
your  in fant  sa fe!  Share the l i fe -sav ing in fo rmat ion in  th i s 
b rochure w i th  a l l  your  ch i ld ’s  careg ive rs .

•

Massachuset ts Citizens for Children, Inc.
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Contac t  us for  addi t iona l  f ree brochures a t
 1 -800-CHILDREN or  v is i t  www.massk ids.org. 
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Take Care of 
Yoursel f



Cry ing i s  a baby ’s way of communicat ing h is  or her 
needs.  Bab ie s don’ t  c r y  to  make the i r  parents  angr y  o r 
f rus t ra ted.  They ’re  not  te l l ing you you ’re  a bad parent 
o r  t r y ing to  ru in  your  day or  n ight .  Bab ie s jus t  cr y, 
somet ime s a lo t ,  and i f  you k now tha t,  i t  can make i t 
much eas ie r  to  ge t  th rough the d i f f i cu l t  t ime s.

I n fant c r y ing usua l ly beg ins to inc rease at 2 weeks 
of age, peaks around 2 months and gradua l ly 
s tar t s to decrease af ter that.  C r y ing,  even a lo t  o f 
c r y ing i s  normal  in  our  cu l tu re .  Bou ts  o f  a  ha l f -hour 
o r  more,  to ta l ing 2 to  3 hours a day,  can occur  w i th 
some babie s .  Th is  can be d is t re s s ing,  e spec ia l l y  when 
in fants  are d i f f i cu l t  to  soothe. 

Cry ing can happen for no c lear reason and can be 
unpred ic tab le.  S ome babie s seem to cr y  more dur ing 
ce r ta in t ime s o f  the day,  such as la te  a f te rnoon or  ear l y 
even ing.  Th is  t ime can be e specia l l y  t r y ing to  parents 
and careg ive rs .  Knowing abou t  in fant  sooth ing and 
suppor t  f rom fami l y  and f r iends can be e specia l l y 
impor tant  fo r  you and your  baby a t  th i s  t ime. 
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When Your Baby Cr ies

Soothing Your Infant

Does your baby ’s d iaper need chang ing?  You shou ld 
k now tha t  a f us sy baby might  cr y  even more dur ing 
the chang ing,  bu t  don’ t  be a larmed.  Usua l l y  he or 
she w i l l  ca lm down once dr y  and more comfor tab le .

Does your baby seem too warm or co ld to the 
touch?  I f  too warm, remove some b lanke ts  o r  loosen 
c lo th ing.  I f  co ld,  add a b lanke t  and some sock s .

Does your baby need to be fed?  Whi le  i t ’s  good not 
to  ove r feed,  somet ime s babie s may need jus t  a  l i t t le 
ex t ra mi l k  to  make them se t t le  down.  Tr y  burp ing 
your  baby,  too. 

Does your baby seem i l l  to you?  I f  so,  ca l l  your 
ped ia t r i c ian or  hea l th  c l in ic  p rompt l y  and ge t 
adv ice .

S omet ime s babie s cr y  because they jus t  need some 
cudd ly  comfor t .  Here are ways to  he lp you and your  baby 
fee l  c lose and tha t  have been found to  reduce cr y ing by 
ha l f ! 

Breas t feed your baby i f  you are ab le.  Bab ie s fed 
on-demand cr y  le s s ,  e spec ia l l y  dur ing the day,  than 
babie s fed on a 4-hour  schedu le .

Carr y your baby f requent ly and in an upr ight 
pos i t ion throughout the day.  Many parents  en joy 
“wear ing”  the i r  baby in  a c lo th s l ing or  baby-ho lder. 
Bab ie s re spond we l l  to  the cons tant  c losene s s and 
movement. 

Hold your baby ’s bare sk in aga ins t your own. 
You might  f ind tha t  both o f  you are comfor ted by the 
warm, coz y,  sk in- to -sk in  contac t . 

Respond to your baby prompt ly -  w i th in  a minu te 
or  le s s -   when he cr ie s  o r  f us se s…and a lso when 
he’s  a le r t  and happy.  Bab ie s benef i t  f rom a l l  th i s 
a t tent ion.  I t  won’ t  eve r  spo i l  them and i t  may reduce 
some of  the cr y ing.   A sk fami l y  and f r iends to  s tay 
w i th  you or  v i s i t  o f ten,  e spec ia l l y  dur ing the f i r s t  few 
months when cr y ing increase s and peak s,  so they 
can he lp g ive your  baby th is  spec ia l  a t tent ion.
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Here are more sooth ing t ips  tha t  many parents  repor t 
he lp them comfor t  the i r  c r y ing babie s .  They are ca l led:  

F i r s t,  t r y Swadd l ing:  Wrap your  f us sy baby w i th 
arms down in  a l ight ,  snugg ly  b lanke t  (42 ”  square i s 
be s t . )  Don’ t  ove rhea t  your  baby or  pu t  h im to s leep 
w i th  loose b lanke ts  tha t  can wrap around the face.

Next,  t r y S ide or Stomach Pos i t ion:  When your 
baby i s  f us sy,  you might  f ind  she ca lms fas te r  i f  you 
ho ld he r  in  your  arms,  o r  on your  lap on her  s ide or 
s tomach.  When pu t t ing he r  to  s leep,  however,  N EVER 
p lace he r  on he r  s tomach or  s ide – on ly  on he r  back . 
Th is  w i l l  g rea t l y  reduce the r i sk  o f  S I DS .

Now you ’re ready for Shush ing:  Th is is  magic for 
some babies.  Make a shushing sound louder than the 
baby ’s cr y ing so you’ l l  be sure she can hear you, or 
turn on a hai r  dr yer safe ly away f rom the baby.  You 
can buy a “whi te noise” machine or CD of  these sounds 
to p lay for your fussy baby or to he lp her s leep.

Next i s  Swing ing:  Bab ie s love mot ion l i ke rock ing 
cha i rs  and go ing fo r  wa lk s .  Wear your  baby in  a c lo th 
s l ing or  baby ho lder.  When your  l i t t le  one ge ts  upse t, 
ho ld h im c lose,  suppor t  h i s  head,  and t r y  a l i t t le 
dancing.  Fus sy bab ie s love t iny,  j igg ly  movements .

Now add Suck ing:  Bab ie s love to  suck .  O f fe r  your 
cr y ing baby your  breas t,  f inger  o r  a pac i f ie r.
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The 5Ss  w r i t t e n by a n d p r i n te d w i t h  p e r m i s s i o n f ro m H a r ve y Ka r p,  M D. 
V i s i t  t h e h a p p i e s t b a by.co m to l e a r n m o re a b o u t  t h e s e s o o t h i n g t i p s .

Babies are a great joy to their  parents and those who care for them!  Somet imes though 
the i r  cr y ing can be chal lenging.  Learning the fac ts  about  infant  cr y ing and ways to  soothe your 
baby can he lp when cr y ing becomes di f f icu l t  to  cope wi th.

Here are quest ions to ask when your  baby 
is  cr y ing and needs comfor t ing:

The 5 S’s


