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Chinh séach Hé tro Tai chinh cta BIDMC

Ap dung

Nguodn tham
khio

Muc dich

Chinh sach nay ap dung cho Trung tim Y té Beth Israel Deaconess, Inc.
(“BIDMC”, “Bénh vién” hodc “bénh vién™), dbi v&i bénh vién ma nd van hanh
va bat ky phap nhan nao vé co ban co lién quan (nhu dugc dinh nghia trong
quy dinh cua Bo Ngan khé, muc 501(r)) va dbi voi nhirg Nha cung cp duoc
thué boi hodc lién két voi BIDMC (xem Phu luc 5) dé nim danh sach day du
cac nha cung cip duoc dé cap trong Chinh sach nay).

EMTALA: Tuyén tap cac thong tin tai chinh

Chinh sach Bao lanh tin dung va Uy thac nho thu

Dinh mtrc Nghéo khé Lién bang, B Y té va Dich vu Nhan sinh Hoa Ky
Thong bao IRS 2015-46 va 29 CFR §81.501(r)-(4)-(6)

Phu luc 1: Pon ding ky Hb trg Tai chinh d6i véi Cham séc Tur thién

Phu luc 2: Pon ding ky Hd trg Tai chinh d6i véi Kho khan Y té

Phu lyc 3: Biéu d6 Chiét khau dya trén Ngudng thu nhap va Tai san

Phu luc 4: S6 tién Thong thuong duoc tinh (AGB)

Phu lyc 5: Nha cung cdp va Phong kham - Puoc dai tho va Khong duge dai tho
Phu luc 6: Truy cép Tai liéu Cong khai

Str mang cua chung t6i 1a tao su khac biét thong qua sy xuat sac trong viéc
cham soc bénh nhan, gido duc, nghién ctu va thong qua nd luc cai thién stic
khoe cong dong tai noi ma chung toi phuc vu.

BIDMC luén nd lyc cung cap cac hd tro tai chinh cho bénh nhan - nhiing nguol
¢6 nhu cau chiam soc stre khoe nhung khong co bao hiém, khong da bao hiém,
khong di diéu kién tham gia cac chuong trinh ctia Chinh phu, hodc 1a khong
du kha ning chi tra cho Chim soc Cap ctru, Cham soc Khan cap hoic Chim
soc Y té Can thiét khac do hoan canh tai chinh. Chinh sach Hd trg Tai chinh
nay phu hgp véi ludt phap Lién bang va bang 4p dung tai khu vuc dich vy cta
chung t6i. Cac bénh nhan du diéu kién dé nhan Hb tro Tai chinh s& dugc giam
gia khi chdm so6c stre khoe tai cac nha cung ung dich vy thugec BIDMC. Nhirng
bénh nhan dugc xéac dinh 1a da diéu kién dé duoc hd tro tai chinh tir mot bénh
vién lién két (bao g@)m Bénh vién Addison Gilbert; Bénh vién Anna Jaques;
Bénh vién BayRidge; Bénh vién Deaconess Beth Israel - Milton; Bénh vién
Deaconess Beth Israel - Needham; Bénh vién Deaconess Beth Israel -
Plymouth; Bénh vién Beverly; Bénh vién & Trung tam Y té Lahey, Burlington;
Trung tam Y té Lahey, Peabody; Bénh vién Mount Auburn; Bénh vién Baptist
New England; va Bénh vién Winchester) s& khong bat budc phai dang ky lai
dé dugc HO tro Tai chinh tir BIDMC trong Thoi gian du diéu kién.
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Céc khai niém

HO trg Tai chinh dugc cung cap theo chinh sach nay dugc thyc hién voi hi vong
nhan dugc sy hd trg tir phia bénh nhan trong qua trinh ap dung va tir nhiing
chuong trinh phuc 1oi hodc bao hiém sin c6 dé c6 thé trang trai chi phi cham
soc strc khoe.

Céc dinh nghia sau day duogc dung cho tt ca cac muc cua chinh sach nay.

Phén loai dich vu khan cip hay khong khan cip dua trén cac khai niém chung
bén dudi cling nhu xac nhan cua bac si diéu tri. Cac khai niém vé dich vu Cham
soc Khan cdp va Cham soc Cap ctru duge cung cip dudi day con duge dung &
cac bénh vién, vdi muc dich xac dinh c6 nén cho phép no X4u trong truong hop
cap ctru hay khan cép theo chuong trinh HJ tro Tai chinh cia bénh vién, gom
cd Mang ludi an toan strc khde.

S tién thong thwong thanh toan (AGB): 1a s tién dugc ky vong dugc bénh
nhan va/hodc nguoi bao lanh thanh toan cho viéc Chim séc Cap ciru, Cham
soc Khan cép hodc cac Dich vu Y té Can thiét khac cho nhitng c4 nhan c6 bao
hiém bao gdm viéc chim séc. BIDMC sir dung phuong phap “Hbi ctru” duoc
mo ta trong 29 CFR § 1.501(r) -5(b) (3) dé xé4c dinh ty 1¢ phan tram AGB cua
bénh vién. Ty 1¢ phan trim AGB duoc tinh bang céch chia tong so tién cua tat
ca cac yéu cau cua BIDMC d6i v6i Cham séc Cap ciru, Cham s0C Khan cép va
cham soc y té can thiét khac da duoc COng ty Bao hiém Y té Tu nhan va
Medicare Fee-for-Service trong nam tai chinh trudc d6 (ngay 1 thang 10 - ngay
30 thang 9) (bao gdm dong bao hiém, déng thanh toan va cac khoan khau trir)
bang tong cac khoan phi gop lién quan cho cac yéu cau boi thuong do. Sau do,
AGB dugc xac dinh bang cach nhan ty 1¢ phan trim AGB véi Tong chi phi cho
dich vu cham soc dugc cung cép cho bénh nhan. BIDMC chi sir dung mot ty 1€
phan trim AGB duy nhat va khong tinh ty 1 phan tram khéc cho céc loai dich
vu cham séc khac nhau. Phan trim AGB s& dugc tinh toan hang nim vao ngay
thir 45 sau khi két thiic nam tai chinh trude d6 va duogc thyc hién vao ngay thir
120 sau khi két thic nam tai chinh. Sau khi xac dinh rang mot ca nhan du diéu
kién nhan Hd trg Tai chinh theo chinh séch ndy, ca nhan d6 c6 thé khong bi
tinh phi nhidu hon AGB cho Cham séc Khan cép, Cham soc Cap ciru hodc cac
Chdm séc Y té Can thiét khac.

Dé biét thém thong tin, hiy xem Phu luc Bon (4).

Thoi gian ndp don: La khoang thoi gian trong d6 14 don s& dugc chip nhan
va xem xét d€ Ho trg Tai chinh. Thoi gian ndp don bat dau tir ngay co thong
bao chi tra sau khi xuat vién va két thuc vao ngay thir 240 sau ngay do.

Tai san: Bao gom:

e Tai khoan tiét kiém

e Tién mat

e Tai khoan tiét kiém y té (HSA)*
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e Tai khoan bdi hoan y té (HRA)*
e Tai khoan linh hoat chi tiéu (FSA)*

* Viéc giam chi phi c6 thé khong duoc ap dung néu bénh nhan/Nguoi bao lanh cd
HAS, HRA, FSA hodc khoan tuong ty dugc chi dinh dung cho cac qhi phi y t&
cua Gia dinh. Viéc chi tra tir cac khodn khac trude khi gidam gia c6 the sur dung.

Cham s6c Tir thién: Bénh nhan, hoac Nguoi bao 1anh cia ho, ¢c6 Thu nhéap Gia
dinh hang nam bang hodc dudi 400% FPL, nhimg ngudi dap tng cac tiéu chi
du diéu kién khac duoc quy dinh trong chinh sach nay, s& duoc mién 100% s6
du c6 trach nhiém ctia bénh nhan ddi véi cac dich vu y té du diéu kién duoc
cung cép boi BIDMC.

Dich vu Chon lgc: M6t dich vy bénh vién khong du chgén ‘Xép hang la Cham
soc Cap cuu, Cham so6c Khan cap hodc Cham séc Y té Can thieét khac (nhu
duoc dinh nghia bén dudi).

Cham so6c Cf’lp ctru: Cac hang muc hoac dich vu dugc cung cép cho muc dich
danh gid, chan doan va/hodc dicu tri Tinh trang Y t€ Khan cap.

Tinh trang cp ctru y té: Nhu dinh nghia trong muc 1867 cua Bao luat an sinh
xd hot (42 U.S.C. 1395dd), thuat ngtr “Tinh trang y té khan cip” ¢ nghia la
mot tinh trang bénh ly biéu hién bang céc triéu ching cap tinh v&i mac do
nghiém trong ma néu khong c¢6 chiam soc y té s& co thé dan dén nhing hau qua:
1. Lam strc khoe ctia cd nhan (hodc, dac biét la phu nit mang thai, strc khoe
cua thai phy va thai nhi) trong tinh trang nguy hiém nghiém trong;
2. T6n hai nghiém trong dén chirc ning cua co thé;
3. R&i loan nghiém trong chirc ndng mot phan hay toan bo co thé; hoic
Pic biét ddi véi phu nit chuyén da:
a. Khong dii thoi gian chuyén dén bénh vién khac mot cach an toan
dé phuc vu cho viéc sinh d¢; va
b. Viéc chuyén dén vién c6 thé de doa sirc khoe va sy an toan cua
ba me va thai nhi.

B

Gia dinh: theo dinh nghia cua Co quan thdng ké dan s6 Hoa Ky, la mot nhom
tir hai nguoi tré 1én cing sinh séng véi nhau, c6 quan h¢ huyét thong, hon nhan
hodc nhan nudi. Néu mot bénh nhan cho rang ai d6 dugc bao ho bang thué thu
nhap cia ho, theo S& Thué vy, ho s& duoc xem xét xem c6 du diéu kién huong
chinh sach nay hay khong.

Thu nhép H§ gia dinh: Thu nhap H gia dinh duong don la tong thu nhap gan
nhét dugc khai vao thué lién bang ciia tat ca moi nguoi da thanh nién trong Gia
dinh, sinh séng trong mot ho gia dinh. Vi bénh nhan duéi 18 tudi, Thu nhap
Ho gia dinh bao gém thu nhap cua cha/me, hoac cha me, va/hodc cha/me ké,
hodc nguoi cham séc 1a than nhan. Thu nhap Ho gia dinh dugc xac dinh theo
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Co quan thong ké Dan sé Hoa Ky, tinh theo Pinh mirc Nghéo kho Lién bang
nhu sau:

1. Goém ‘thu nhép, tro cap that nghiép, trg cap lao dong, an sinh xa hoi, tién
trg cap an sinh, trg cap xa hoi, tién cuu chién binh, tro cip cho nhiing
nguoi song sot, luong huu hodc thu nhép khi nghi huu, lai suat, 0 tuc,
tién thué, tién ban quyen thu nhap tir bat dong san, tin thac, tién sinh
hoat phi giao duc, tién cap dudng va hd trg tré em

2. Tro cp khong str dung tién mat (nhu phiéu thuc phdm hodc tro cp nha
0) khong dugc tinh

3. Thu nhap duogc tinh trudc thué

4. Khong bao gdm ting von va cac khoan 15

Murc Ngheo kho Lién bang (FPL): St dung ngudng thu nhap - phy thude vao
quy md va thanh phan cua ho gia dinh - dé xac dinh ai 1a ngudi nghéo & Hoa
Ky. Muc nay dugc cap nhat dinh ky trong Dang ky Lién bang boi Bo Y té va
cac dich vu nhén sinh Hoa Ky theo quy dinh cua Khoan (2), Muc 9902, Chuong
muc 42 cta Pao luat lién bang. Tham khao huéng dan hién tai vé FPL qua
duong dan https://aspe.hhs.gov/poverty-guidelines.

H$ tro Tai chinh: HO trg, bao gdm Cham soc Tur thién va Cham soc Y té Kho
khin, dugc cung cip cho nhitng bénh nhan du diéu kién, nhitng ngudi s& gip
khoé khan vé tai chinh dé giam bdt nghia vu tai chinh cho ho khi nhan dich vu
Chim soc Cép ctru, Cham séc Khan cap hodc Cham soc Y té Can thiét khac do
BIDMC cung cap.

Nguoi bao linh: Nguoi (khong phai bénh nhan) ¢ nghia vu tra tién cho hoa
don cua bénh nhan.

Tong chi phi: Tong chi phi sir dung cho cac dich vu cham soc bénh nhan trude
khi 4p dung céc khoan khau trtr.

Vo gia cu: Theo dinh nghia ctia Co quan Lién bang, dugc cong b trong Ding
ky Lién bang boi HUD: “Mdt ca nhan hay gia dinh thiéu mot chd & on dinh,
thuong xuyén va du vao ban dém, c6 nghia 1a cd nhan hay gia dinh d6 cu tra
ban dém tai nhung noi thuong khong phai danh cho nguoi, hodc nhiing noi ¢
tam bg do mot ca nhén hodc tap thé thiét ké. Khai niém nay ciing c6 thé bao
gdm cac ca nhan rdi khoi chd ¢ sau 90 hodc it hon 90 ngay cur trd, cu tri & mot
noi tam bg hodc noi khong danh cho nguoi trude khi chuyén dén noi 6 moi.”

Trong mang lwéi: BIDMC va cac don vi lién két ciia bénh vién da ky hop
ddng v6i cong ty bao hiém ciia bénh nhan dé hoan tra theo ty 18 thuong luong.

Tro cip Kho khin Y té: HS tro Tai chinh cho nhirng bénh nhan du diéu kién
- nhitng nguoi phai thanh toan hoéa don 16n hon hoac bang 25% so vadi tong Thu
nhap HQ gia dinh ho.
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Chiim s6c Y té Can thiét: Cac dich vu hodc hang muc y té can thiét, vi du nhu
cac dich vu cham soc noi tri hodc ngoai trtt voi muc dich danh gia, chan doan,
va/hodc diéu tri chin thuong hodc bénh. Ngoai viéc dap tng céc ti€u chi 1am
sang, cac hang muc hodc dich vu d6 thuong dugc Medicare Fee-for-Service,
Cong ty Bao hiém Y té Tu nhan hodc bao hiém bén tht ba khac chi tra.

Medicare Fee-for-Service: Bao hiém y té duoc cung cap theo cac phan A va
B ctua Medicare, chuong muc XVIII ctia Pao luat An sinh Xa hoi (42 USC
1395¢-1395w-5).

Ngoai mang lwéi: BIDMC va cac don vi lién két ctia bénh vién khong c6 hop
ddng voi cong ty bao hiém cta bénh nhan dé hoan tra theo ty 1¢ thuong luong,
thudng dan dén trach nhiém cua bénh nhan cao hon.

K¢ hoach Chi tra: ké hoach chi tra dugc thoa thuan gitta BIDMC hodc bén
thtr ba dai dién cho BIDMC va bénh nhan/Nguoi bao 1anh vé cac khoan phi
thuc tra. K& hoach Chi tra s& xem xét dén hoan canh tai chinh ctia bénh nhan,
khoéan ng va sb tién tra trude.

Pii tiéu chuin du Kién: Trong nhiing trudng hop nhat dinh, cac bénh nhan
khong c6 bao hiém co thé duoc gia dinh hoic dugc coi 1a hoi du diéu kién dé
nhan HJ tro Tai chinh dua vao hd so cia ho trong cac chuong trinh tham tra
kha ning hoic cac ngudn thong tin khac, khong do ban than bénh nhan cung
cip dé danh gia nhu cau tai chinh cua ca nhan.

Nha cung cip dich vu Bio hiém Y té Tw nhan: Bat ky t6 chirc nao ngoai trir
cac don vi trong chinh phtl cung cap dich vu bao hiém y té, gdm ca céc t chiic
phi chinh phu didu hanh mét chuong trinh bao hiém y té theo chuong trinh
Medicare Advantage.

Thoi gian thim dinh: Nhitng nguoi hoi du tiéu chuan s& nhan duoc HO trg
Tai chinh trong khoang thoi gian sau thang. Nhitng bénh nhan dugc Ho trg Tai
chinh nay c6 thé chimg minh rang khong c6 thay d6i vé tinh trang tai chinh vao
cudi thang thir sau (6) ctia khoang thoi gian trén dé dugc gia han thém séu (6)
thang ntra.

U'u dai cho nguoi khong c6 bao hiém: Giam gia ap dung cho bénh nhan khong
c6 bao hiém (xem dinh nghia bén dudi) cho céc dich vu y t€ can thiét. Cac loai
trr khéi vu dai nay duoc &p dung va dugc chira dung trong chinh sach nay.

Bénh nhin khong c6 bao hiém: Mot bénh nhan khong co bao hiém do Nha
cung cp dich vu Bao hiém y té Tu nhan, Nha cung cdp dich vu Bao hiém
ERISA, mot Chuong trinh cham soc strc khoe lién bang (bao gdm nhung khong
gidi han Medicare Fee-for-Service, Medicaid, SCHIP va CHAMPUS), bao
hiém lao dong hodc cac hd tro khac tir bén thir ba giup trang trai chi phi chim
soc stre khoe cua bénh nhan. Piéu nay bao gém cac dich vu khong dugc bao
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Cac dich vu du
diéu kién nhan
Hb tro Tai
chinh ti
BIDMC

Cic dich vu
khong da diéu
kién nhian Hb
trg Tai chinh tir
BIDMC

hiém do gigi han mang, loi ich bao hiém da can kiét hodc cac dich vu khac
khong dugc bao hiém.

Bénh nhan khong dii bao hiém: Bat ky c4 nhan nao ¢6 bao hiém tw nhan hay
bao hiém nha nudc, nhung s€ 1a kho khan néu ho phai ty tra toan bd chi phi
cham séc¢ stc khoe khi st dung cac dich vu cuia BIDMC.

Chim séc Khan cip: Chiam séc Y té Can thiét phai st dung sau qua trinh khoi
phat dot ngdt cua mot tinh trang y khoa, du 1a tinh trang thue thé hay tinh than,
bleu hién bang cac triéu chimg cap tinh da mirc do nghiém trong (gbém ca dau
cap tinh) ma mot nguoi than trong binh thuong tin rang néu khong co6 can thiép
y té trong vong 24 gio s€ gay nguy hiém cho bénh nhén, suy giam chirc nang co
thé, r6i loan chirc ning ctia mot co quan hodc toan bo co thé.

Céc dich vy du diéu kién duoc HS tro Tai chinh phai phii hop vé mat 1am sang
va nam trong céc tiéu chuan hanh nghé y té dugc chip nhén, va bao gom:

1. Tinh phi Chim séc Cép ctru Trong Mang luéi va Ngoai Mang luéi nhur
da dinh nghia ¢ trén. Céc khodn phi chuyén mon Trong Mang ludi va
Ngoai Mang ludi danh cho Cham séc Khan cdp nhu dugc dinh nghia ¢
trén, do cac nha cung cip dugc thué boi BIDMC va cic don vi truc
thudc nhu dugc 1iét ké trong Phu luc Nam (5)

Phi Trong Mang lu6i d6i v6i Cham séc Khan cép, nhu da dinh nghia &
trén.

2. Phi Chidm soc Y té Can thiét Trong Mang lu6i nhu di dinh nghia & trén.
Céc khoan phi chuyén mon Trong Mang luéi va Ngoai Mang luéi danh
cho Chiam s6c Khan cap va Chim soc Y té Can thiét do cac nha cung
cép duogc thué béi BIDMC va cac don vi truc thude cua bénh vién, nhu
duoc 1iét ké trong Phu luc Nam (5).

Céc dich vy khong du diéu kién nhan HJ trg Tai chinh gom:
Phi chuyén mon va phi co s¢ cho Dich vu Ty chon, nhu da dinh nghia & trén.
1. Phi chuyén mén cho dich vy chim soc do cac nha cung cip khong tuan

theo Chinh séch Hb trg Tai chinh (vi du: cac chuyén gia y té hoic bac
si tu nhan hodc khong thudc BIDMC, van chuyén béng xe cuu thuong,
v.v.), nhu duogc liét ké trong Phu luc Nam (5). Bénh nhan duoc khuyén
khich lién hé tryc tiép v6i nhitng nha cung cap nay dé xem ho c¢6 cung
cAp bat ky Hd tro Tai chinh nao khong va dé thyuc hién viéc thanh toan.
Xem Phy Iyc Nim (5) dé biét danh sach dy du cac nha cung cép khong
thudc chinh sach nay.

2. Cac khoan phi ctia co s& Ngoai Mang ludi va phi chuyén mon cho Cham
soc Khan cap va Cham soc Y té Can thiét khong phai la Cham s6c Khan
cap, nhu da dinh nghia ¢ trén..
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H® tro c6 sin

Chuong trinh
ho trg Cong
dong

BIDMC hd trg bénh nhan dang ky cac chuong trinh hd tro cong cong va Ho trg
Tai chinh ctia bénh vién dugc mo ta chi tiét nhu dudi day.

BIDMC s& nd luc tich cuc dé thu thap tinh trang bao hiém cta bénh nhan va
cac thong tin khac dé xac minh bao hiém cho céac dich vu cham soc strc khoe
khén cép, ndi tru hodc ngoai tra do Bénh vién cung cép. TAt ca cac thong tin s€
dugc 1ay trude khi cung cép bat ky dich vu hodc hang muc nao khong phai
Cham s6c Cap ciru hoidc Cham soc Khan cap. Bénh vién s€ tri hoan nd luc lay
thong tin nay trong qua trinh cip ctru [y bat  ky cip d6 ndo cia EMTALA, Cham
s6¢ Cap ciru hodc Chim soc Khan cap, néu qué trinh lay thong tin nay s€ lam
cham hodc can thiép vao qué trinh kiém tra sang locy té hodc céc dich vu duoc
thue hién dé 6n dinh Piéu kién Y t& Khan cép.

Céac nd luc can thiét cia bénh vién dé diéu tra xem bao hiém cua bén tht ba
hodc ngudn khéc c6 thé chiu trach nhiém cho chi phi cac dich vu ma bénh vién
cung cap hay khong, nhung khong gii han, nham xéac dinh bénh nhan d6 néu
¢6 chinh sach ap dung dé chi tra chi phi cho cac khiéu nai, bao gdm: (1) chinh
sach trach nhi€m phép ly cua xe co gidi hodc chi nha, (2) chinh sach bao v¢ tai
nan chung hoic tai nan thuong tich c4 nhan, (3) chuong trinh bdi thudng cua
nhirg cdng nhan va (4) chinh sach bao hiém sinh vién, trong sé nhitng chinh
sach khac. Néu bénh vién c6 thé xac dinh bén tht ba chiu trach nhiém hodc da
nhan dugc khoan thanh toan tir bén thi ba hodc ngudn khac (bao gom tir cong
ty bao hiém tu nhan hodc chuong trinh cong cong khac), bénh vién sé& bao cao
thanh toan cho chuong trinh 4p dung va bu lai, néu 4p dung theo yéu cau xu 1y
khiéu nai cua chuong trinh, mau thuan moi khiéu nai c6 thé da dugc thanh toan
bdi bén thir ba hodc ngudn khac. Dbi véi cac chuong trinh hd trg cong cong
cua tiéu bang da thuc su chi trd cho chi phi dich vy, bénh vién khong bét budc
phai dam bao viéc chuyén nhuong cho bénh nhan quyén dugc bao hiém dich
vu cua bén thir ba. Trong nhiing trudng hop nay, bénh nhan lyu y ring chwong
trinh nha nudc hién hanh ¢ thé gidp tim kiém sy phan cong vé chi phi cta cac
dich vy da cung cép cho bénh nhan.

BIDMC s& kiém tra Hé thong Xac minh Du diéu kién cia Massachusetts (EVS)
dé dam bao rang bénh nhan d6 khong phai 1a Bénh nhan cé thu nhap thap va
chua guri don xin bao hiém cho MassHealth, chuong trinh thanh toan ho trg cao
cap do Health Connector, Children’s Medical Security Program - Chuong trinh
An ninh Y té Tré em hodc Health Safety Net diéu hanh trudc khi giri khiéu nai
dén Vin phong Health Safety Net vé bao hiém no x4u.

Véi nhitng bénh nhan khong c6 hodc thiéu bao hiém, bénh vién sé& tién hanh
lam viéc véi cac bénh nhan d6 dé hd tro ho dang ky nhan ho tro tir cac chuong
trinh hd tro cong dong gilp ho thanh todn mot phan hodc toan bd vién phi.
Nham gitp cac bénh nhan khong c6 hodc thiéu bao hiém tim kiém céc lya chon
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Hb trg théng
qua Health
Safety Net

thich hop hién c6, bénh vién s& cung cip cho tat ca cac ca nhan nhitng thong
tin chung nhat vé cac chuong trinh hd trg hién hanh tai cong ddng ngay tir khi
dang ky trong hoa don chuyén dén bénh nhan hoic ngudi bao lanh, khi nguoi
cung cap dugc thong bao hodc thong qua nhirng ra soat dac biét vé nhitng thay
ddi vé tinh trang du diéu kién ctia bénh nhan ddi véi bao hiém cong cong hoac
tu nhan.

Céc bénh nhan c6 thé c6 du diéu kién giam hodc mién phi khi dung céc dich vu
cham soc strc khoe thong qua cac chuong trinh hd tro cong ddng khac nhau (bao
gdm nhung khong giéi han MassHealth, chwong trinh hd tro chi tra diéu hanh
badi Health Connector, Children’s Medical Security Program - Chuong trinh An
ninh Y té cho tré em va Health Safety Net). Nhitng chuong trinh nay dy kién hd
trg cho cac bénh nhan c6 thu nhap thp co tinh dén kha niang cing déng gop tra
chi phi ctia ho. B4 v6i nhitng bénh nhan khong c¢6 hodc thiéu bao hiém, khi duoc
yéu cau, bénh vién sé& giup ho ding ky cac chuong trinh hd tro tir cong dong dé
chi tra mot phan hodc toan bd chi phi ma ho chua tra cho bénh vién.

Bénh vién ludn san sang hd tro bénh nhan trong viéc ding ky cac chuong trinh
hd tro cua bang. Gom, MassHealth-chuong trinh hd tro chi tra t6 chirc boi
Health Connector, va Children’s Medical Security Plan. Déi voi nhiing chuong
trinh ndy, ngudi ding ky s& xac nhan viéc ding ky thong qua trang web (nam
& chinh giita trang web cuia Health Connector), viét don dang ky hoic dang ky
qua dién thoai v6i dai dién dich vu khéach hang tai MassHealth hodc Connector.
Céc c4 nhan c6 thé yéu cau trg giup tu ¢d vén tai chinh bénh vién cung vdi viéc
x4c nhan dang ky qua trang web hodc viét gidy dang ky.

Qua viéc tham gia vao Massachusetts Health Safety Net, bénh vién cung cap
c4c HO tro Tai chinh cho nhimng bénh nhéan thu nhép thap, khong c6 bao hiém
hoic khong du bao hiém 1a cu dan Massachusetts va dap tmg cac tiéu chuan vé
thu nhap. Health Safety Net duoc thanh 1ap dé phéan bo chi phi hd trg mot cach
cong bang hon cho nhitng bénh nhan thu nhap thap khong c6 hodc thiéu bao
hiém thoéng qua viéc mién phi hodc giam chi phi tai cdc bénh vién cip &
Massachusetts. Tap hop cac cham soc khong cong ctia Health Safety Net duoc
thyc hién thong qua viéc danh gia trén mdi bénh vién dé trang trai chi phi chim
soc strc khoe cho cac bénh nhan khong c6 hodc khong du bao hiém c6 murc thu
nhap dudi 300% so védi Binh mire Ngheo doi Lién bang.

Nhing bénh nhan thu nhap thap nhan cac dich vu tai bénh vién co thé du didu
kién dugc Hb tro Tai chinh thdng qua Health Safety Net, c6 thé 1a mién phi
toan bo hodac mot phén cho cac dich vu du diéu kién tai Health Safety Net, dugc
dinh nghia ¢ 101 CMR 613.00.

(a) Health Safety Net (Mang lwdi an toan sicc khoe) - Can ban
Céac bénh nhan la cu dan Massachusetts da xac nhan thu nhdp cua
MassHealth MAGI Household hoac thu nhap Medical Hardship Family
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(gia dinh kho khan vé y té), nhu mé ta 6 101 CMR 613.04(1), tir 0-300%
cua Binh mtrc Nghéo d6i Lién bang c6 thé dugc xac dinh du diéu kién tham
gia Health Safety Net Eligible Services.

Thoi gian du diéu kién va loai dich vu cho Health Safety Net - Primary
duoc gi6i han cho cic bénh nhan du diéu kién dang ky Premium Assistance
Payment Program (Chuong trinh hd trg chi trd) t6 chic boi Health
Connector nhu mé ta & 101 CMR 613.04(5)(a) va (b). Cac bénh nhan phu
thudc Student Health Program (Chwong trinh sirc khoe hoc dudng) yéu cau
M.G.L. c. 15A, § 18 khong du diéu kién tham gia Health Safety Net -
Primary.

(b) Health Safety Net - Secondary (Thi cdp)

Céc bénh nhan 13 cu dan Massachusetts ¢ bao hiém y té co ban va Thu
nhdp cua ho gia dinh hoac Medical Hardship Family Countable Income
(Thu nhap tinh duoc cua gia dinh kho khin vé y té), nhu mé ta & 101 CMR
613.04(1), tir 0-300% FPL c6 thé di diéu kién tham gia Health Safety Net
Eligible Services. Thoi gian du diéu kién va loai dich vu cho Health Safety
Net - Secondary dang ky Premium Assistance Payment Program t6 chirc
boi Health Connector nhu mo ta ¢ 101 CMR 613.04(5)(a) va (b). Cac bénh
nhan phu thudc Student Health Program (Chuong trinh sttc khoe hoc
duong) yéu cau M.G.L. c. 15A, § 18 khong du diéu kién tham gia Health
Safety Net - Secondary.

(c) Health Safety Net - Partial Deductibles (Khdu trir tirng phdn)

Céc bénh nhan du tiéu chuan cho Health Safety Net Primary or Health
Safety Net - Secondary véi thu nhap MassHealth MAGI Household hoac
Medical Hardship Family Countable Income tir 150.1% - 300% ctia FPL c6
thé dugc khau trir hing nam néu tat ca cac thanh vién ctia Premium Billing
Family Group (PBFG) c6 thu nhap trén 150.1% so v&i FPL. Nhom nay
duoc xac dinh tai 130 CMR 501.0001.

Néu c¢6 thanh vién ctia PBFG c6 thu nhap duéi 150.1% FPL thi s& khong
¢6 khau trir cho bét ctr thanh vién ndo ctia PBFG. Khau trir hang nim twong
duong hodc 16n hon:
1. Chi phi thip nhét cia Chuong trinh hd trg chi tra t6 chirc boi Health
Connector premium, diéu chinh theo kich thudc cia PBFG tuong ting
véi céc tiéu chuén vé thu nhép cia MassHealth FPL, tinh dén dau nam
duong lich, hoac la
2. 40% khac biét giita muc thu nhap thap nhét theo MassHealth MAGI
Household hoac Medical Hardship Family Countable Income, nhu mo
ta & 101 CMR 613.04(1), trong PBFG va 200% FPL.

(d) Health Safety Net - Medical Hardship ‘
Cu dan Massachusetts bat ky co thé du dicu ki¢én tham gia Medical
Hardship thdng qua Health Safety Net néu chi phi y t€ vuot qua murc thu
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Vai tro cia c6
van Ho trg Tai
chinh

nhap ciia ho, khién ho khong c6 kha ning chi tra. Dé dap tng cac diéu kién
ctia Health Safety Net Medical Hardship, chi phi y té cho phép cua ngudi
dang ky phai vuot qua mot ty 16 nhat dinh so véi thu nhép tinh dugc cua
ho, duoc xac dinh tai muc 101 CMR 613.

Mirc dong gop cuia ngudi ding ky duoc tinh toan theo mot ty 1& nhét
dinh theo thu nhap tinh dugc, tai muc 101 CMR 613.05(1)(b) dya trén
Medical Hardship Family’s FPL nhan véi thu nhap thyc té tinh duoc,
hoa don khong di diéu kién chi tra Health Safety Net, tir d6 ngudi nop
don s& giit nguyén nghia vu. Cac yéu cau khac ddi véi Medical
Hardship dugc xac dinh tai muc 101 CMR 613.05.

Ddi v6i cac bénh nhan d didu kién tham gia Medical Hardship, bénh vién c6
thé yéu cau mot khoan dit coc. S tién dat coc duoc gidi han & muce 20% cua
mirc dong gop Medical Hardship 1én dén 1000 USD. Céc khoan con lai s& phu
thudc cac didu kién thanh toan dugc xac dinh & muc 101 CMR 613.08(1)(g).

Véi Medical Hardship, bénh vién s& 1am viéc véi bénh nhan dé xac dinh liéu
mot chuong trinh nhu Medical Hardship c6 thich hgp va xac nhan Pon Medical
Hardship dén Health Safety Net. Nghia vu ctia bénh nhan 1a phai cung cép tat
ca cac thong tin ma bénh vién yéu cau trong khoang thoi gian dinh trudc dé
chic chin rr:ing bénh vién co thé xac nhan mot 14 don hoan chinh.

Bénh vién sé& hd tro nhitng bénh nhan khong c6 hodc thiéu bao hiém dang ky
nhan céc tro cap stc khée qua cic chuong trinh hd tro tir cong dong (gdm
nhung khong giéi han MassHealth, chuong trinh hd tro thanh toan diéu hanh
bdi Health Connector va Children’s Medical Security Program) lam viéc voi
nhimg ca nhan do dé gitp ho dang ky mot cach thich hop nhit. Bénh vién ciing
s& hd tro cac bénh nhan c6 mong mudn ding ky nhan HS tro Tai chinh qua
Health Safety Net.

Bénh vién s¢:

a) cung cap tit ca thong tin vé cac chuong trinh, gdm MassHealth,
chuong trinh hd tro chi trd diéu hanh boi Health Connector,
Children’s Medical Security Program va Health Safety Net;

b) gitp cac ca nhan hoan thanh viéc dang ky nhén trg cip méi hodc
gitip ho gia han ding ky nhan trg cap cii;

c) lam viéc v6i ca nhan d6 dé thu thap tit ca cac tai liéu yéu cau;

d) xéac nhan ding ky hodc gia han (cung véi tat ca tai liéu dugc yéu
cau);

e) tuong tac v4i cac chuong trinh vé tinh trang cta cac ding ky hodc
gia han nay khi c6 thé va khi dugc phép theo gidi han ciia cac hé
théng hién tai;

f) hd trg nhan céac dang ky trg cép va thu huong tir cac chuong trinh
bao hiem; va
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Nghia vu cua
bénh nhin

g) cap va hd trg dang ky.

Bénh vién s& tu van cho bénh nhan vé cac nghia vu ctia minh dé cung cip cho
bénh vién va cac co quan nha nude, cing voi thong tin vé chinh xac va kip thoi
vé ho tén, dia chi, s6 dién thoai, ngdy thang nim sinh, ma SSN (néu c6), lua
chon bao hiém hién tai (gém nha, xe hodc cac bao hiém trach nhiém khac) co
thé trang trai chi phi cham soc strc khoe va cac ngudn lyc tai chinh khac, thong
tin cong dan va cu tr. Thong tin nay sé dugc gui téi bang nhur 1a mot khau cua
qua trinh dang ky nhan hd trg cong dong dé xac dinh muc chi tra cho cac dich
vu y té cdp cho c4 nhan.

Néu ca nhan hodc Nguoi bao 1anh khong cung cip duoc cac thong tin can thiét,
bénh vién c6 thé cd gang tim kiém céc thong tin tir cac ngudn khac (néu bénh
nhan yéu cau). Nhitng nd luc ndy s& bao gdm tién hanh 1am viéc véi cac ca nhan
khi dugc yéu cau, xac dinh xem c6 nén giri cac hoa don dich vu dén ho dé hd trg
khéu trir mot 1an. Pidu nay x4y ra khi mot cd nhan sép Xép dich vu cta ho, trong
sudt thoi gian trudc dang ky, trong khi nhap vién, khi xuat vién hoic trong mot
thoi gian nao dé thich hop sau khi xuat vién. Cac thong tin ma bénh vién c6 duoc
s& duoc luu trit theo cac ludt vé quyén riéng tu va luat an ninh.

Bénh vién ciing sé& thong bao cho bénh nhén trong sudt qua trinh dang ky vé
trach nhiém phai bao cao cho bénh vién va cac co quan nha nu6e cung cap hd
trg cho cac dich vu chdm soc strc khoe bat cir bén thir ba lién quan c¢6 thé nhan
trach nhiém chi tra, g@)m nha cira, xe ¢d, hodc chinh sach bao hiém phép 1y
khac. Néu bénh nhan da x4c nhan yéu ciu ctia bén thtr ba va ky yéu cau doi dén
bu tr bén thlr ba, bénh vién s€ thong bao cho bénh nhan vé viéc phai bao céo
cho cac nha cung cp va cac chuwong trinh ctia nha nudc trong vong 10 ngay ké
tr khi x4c nhan. Bénh nhan cling s€ dugc thong bao réng ho s€ phai tra lai co
quan nha nudc s6 tién hd tro chiam séc sirc khoe néu c6 thoa thuan thé quyén,
hodc iy quyén cho co quan nha nude dé ho thu lai sb tién tuong ung.

Khi ca nhan lién hé v6i bénh vién, bénh vién s& cd géng xac nhan xem ca nhan
d6 c6 dap g cac yéu cau dé nhan hd tro tir cac chuong trinh cong dong hoic
HO trg Tai chinh tir bénh vién hay khéng. C4 nhan ding ky tham gia chwong trinh
hd tro tir cong dong co thé du diéu kién nhan duoc nhiing loi ich nhat dinh. Cac
ca nhan cling co thé du diéu kién nhan cac hd trg bd sung dua vao chuong trinh
HJ tro Tai chinh bénh vién, cac tai liéu vé thu nhap ca nhan, tai san va chi phi 'y
té cho phép.

Trudce khi st dung bat ky mét dich vu cham séc stc khde nao (trur truong hop
bénh nhan ¢ trong tinh trang cép ctru hodc can Cham séc Khan cép), bénh nhan
nén dugc cung cap mot cach chinh xac va kip thoi cac thong tin vé tinh trang
bao hiém, thong tin ca nhan, cac thay 601 trong thu nhép, chinh sach bao hiém
nhém (néu c6), va néu hiéu, thong tin vé mirc khau trir, dong bao hiém va dong
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HO tro Tai
chinh bénh vién

chi tra do cong ty bao hlem hodc chwong trinh tai chinh yéu cau. Thang tin chi
tiét cho mdi muc bao gdm, nhung khong han ché:

e Ho tén, dia chi, sb dién thoai, ngay thang nam sinh, ma SSN (néu c0), cac lya
chon bao hiém y té hién tai, thong tin qudc tich va cu tra, cac ngudn lyc tai
chinh ma bénh nhan c6 thé ding dé chi tra cho cac hoa don;

e Néu ¢6 thé, néu tén déy da cia Nguoi bao 1anh cho bénh nhan, dia chi cua
ho, s6 dién thoai, ngay sinh, ma SSN (néu c0), cac lya chon bao hiém y té
hién tai, va cic nguodn lyc tai chinh ma ho c6 thé dung dé chi tra cho cac hoa
don cia bénh nhan; va

e Céc ngudn luc khac c6 thé dung dé chi tra cac hoa don, gdm cac chuong trinh
bao hiém khac, xe ¢ hodc cac hop déng bao hiém nha & néu viée diéu tri 1a
do tai nan, cac chuong trinh boi thuong lao dong, hop déng bao hiém hoc
duong, va bat cr ngudn thu nhap nao khéc cta gia dinh nhu tai san thira ké,
qua tang hoac céc tai san uy thac khac.

Bénh nhan c6 nghia vu theo doi cac khodn vién phi chua tra, gém tat ca cac khoan
ddng chi tra, dong bao hiém, khau trir va lién hé v6i bénh vién néu ho can h trg
chi tra vién phi ctia ho. Bénh nhan ciing dugc yéu cau thong béo vé bao hiém y
té hién tai ctia ho (néu ho c6) hoidc co quan da xac dinh vé tinh trang du diéu kién
cua ho khi tham gia mot chuong trinh cong d@)ng khi Thu nhap H9 gia dinh hodc
tinh trang bao hiém c6 thay d6i. Bénh vién ciing c6 thé hd tro bénh nhan cap nhat
tinh trang du diéu kién cta ho khi tham gia mot chwong trinh cong dong khi co
bat cr thay ddi ndo trong Thu nhap Ho gia dinh hodc trang thai bao hiém néu
bénh nhén théng bao cho bénh vién vé cac thay ddi nay.

Céc bénh nhan ciing duoc yéu cau cho biét cac bénh vién cac chuong trinh ma
tir 46 ho nhan duoc su giup d& (chang han, MassHealth, Connector hoic Health
Safety Net), cac thong tin lién quan dén Thu nhap H¢ gia dinh, hoac ho c6 dugc
nhan boi thudng bao hiém dé tra vién phi hay khong. Néu c6 bén thir ba (vi du,
nhung khong gidi han, bao hiém nha & hodc xe) chiu trach nhiém chi tra chi
phi cham so6c do tai nan hodc céc tai bién khac, bénh nhén s& 1am viéc véi bénh
vién hodc mot chwong trinh thich hop (gém, nhung khong gidi han,
MassHealth, Connector, hoic Health Safety Net) dé uy quyén thu hoi s tién
da tra hoac chua tra cho dich vu do.

HO tro Tai chinh s& dugc md rong cho cac Bénh nhan khong ¢ hodc thiéu bao
hiém va Ngudi bao lanh tuong g ctia ho, mién 1a 1a dap ung duogc cac tiéu chi
x4c dinh bén dudi. Nhitng tiéu chi nay dam bao cho Chinh sach H tro Tai chinh
s& dugc ap dung mét cach théng nhat trong cac co s thugc BIDMC. BIDMC
giit quyén stra doi, bd sung hodc thay doi chinh sach nay néu can hoic xét thiy
phu hop. BIDMC s& gitp cac ca nhan nop don xin Ho tro Tai chinh ciia bénh
vién bang cach hoan thanh don diang ky (xem Phuy luc 1 va Phy luc 2).
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Nguon chi tra (bao hiém lao dong, Medicaid, Indigent Funds - Quy danh cho
ngudi ngheéo, Victims of Violent Crime - Nan nhan cta tdi pham bao luc, v.v...)
phai dugc xem xét va danh gia trude khi bénh nhan dugc can nhic HS tro Tai
chinh. Néu xét thay bénh nhan c6 thé du diéu kién nhan mot hd tro khac,
BIDMC sé¢ gidi thiu bénh nhan dén co s& d6 dé hoan thanh cac mau don va
dang ky hodc giup d6 bénh nhan vé mit thi tuc. Nhitng ngudi ding ky nhan hd
trg can phai dung hét cac lwa chon chi tra khac, xem nhu 1a mét diéu kién dé
nhan duoc H tro Tai chinh, gdm ca viée ding ky cac chuong trinh hd trg cong
ddng va Health Safety Net nhu d3 mo ta & trén.

Nhing nguoi dang ky nhan Hb tro Tai chinh can c¢6 nhiém vu dang ky cac
chuong trinh céng ddng va theo dudi cac gbi bao hiém tu nhan. Bénh
nhan/Nguoi bao lanh lya chon khong hop tac trong qua trinh déng ky céac
chuong trinh ma BIDMC nhén thdy c6 cac nguodn chi tra kha di c6 thé bi tir
chbi Ho tro Tai chinh. Nhitng ngudi dang ky ludén duge ky vong s& dong gop
duoc phﬁn nao do chi phi cham soc strc khée, dua vao kha ning chi tra cua ho
duoc phac thao trong chinh sach nay.

Bénh nhan/Nguoi bao 1anh co thé du diéu kién tham gia Medicaid hodc cic bao
hiém y té khac phai dang ky hang muyc bao hiém ciia Medicaid hodc trinh cac
chtng cr cho thiy ho da dang ky Medicaid hodc cac loai bao hiém y té khac
qua Federal Health Insurance Marketplace (Thi truong Bao hiém Y té lién
bang) trong vong sau (6) thang tir khi dang ky nhan H trg Tai chinh tir
BIDMC. Bénh nhan/Nguoi bao 1anh phai hop tac trong qua trinh dang ky dugc
xéc dinh trong chinh sach nay dé dam bao céc diéu kién nhan H6 tro Tai chinh.

Céc tiéu chuén s& duoc xem xét boi BIDMC khi danh gia mot bénh nhan c6 du
diéu kién nhan HO trg Tai chinh bénh vién hay khong, gém:

e Thu nhap HG gia dinh

e Tai san

e Nghia vy y té

e Lam can kiét tt ca cac hd tro cong va tu san c6 khac

Tat ca moi nguoi déu c6 quyén tham gia chuong trinh HS trg Tai chinh cua
BIDMC mién 13 ho du cac diéu kién yéu cau theo muyc trén day cta chinh sach
nay, bét ké vi tri dia 1y hay tinh trang cu tra. Ho trg Tai chinh duoc cép cho
bénh nhan/Nguoi bao lanh duwa trén nhu cau tai chinh va phu hop voi luét tiéu
bang va lién bang.

HO trg Tai chinh sé dugc cép cho nhiing bénh nhan khong du bao hiém thoa
man céc tiéu chi xac dinh, cac hd trg nhu vay ciing tuan theo céc thoa thusn da
ky trong cac hgp dong bao hiém. Nhin chung, cac Hb trg Tai chinh khong san
¢6 cho cac bénh nhan dong chi tra hodc sb du trong trudng hop bénh nhan
khong tuan tha cac yéu cau bao hiém.
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Giam gia Hb
trg Tai chinh

Chinh sach Hé
trg Tai chinh

Nhirng bénh nhan c6 Health Savings Account (HSA-Tai khoan Tiét kiém Y té),
Health Reimbursement Account (HRA-Tai khoan Boi hoan Y té), hoic
Flexible Spending Account (FSA-Tai khoan Chi tiéu Linh hoat) ky vong s¢€
duoc sir dung trude khi nhan cac Ho tro Tai chinh ctia bénh vién. BIDMC ¢
quyén thay d6i cac khoan chiét khiu duge mo ta trong chinh sach nay néu nhan
thiy cac diéu khoan nay vi pham céc nghia vu hop déng va phap 1y cia BIDMC.

Dua trén viéc danh gia Thu nhap Ho gia dinh, Tai san va nghia vu y té cta
nguoi dang ky, bénh nhan s€ nhan dugc mot trong nhirng khoan giam gia duoc
liét ké nhu dué6i day. Tt ca cac giam gia dugc ghi nhan 13 lién quan dén sé du
¢6 trach nhiém cua bénh nhan. Cac khoan dong thanh toan, dong bao hiém va
cac khoan khau trur Ngoai Mang Luéi khong du diéu kién nhan HJ trg Tai
chinh. Tuong tu nhu vay, nhitng bénh nhan dugc bao hiém chon khong sir dung
bao hiém cua bén thir ba c6 sin (“tu nguyén thanh toan”) s& khong du diéu kién
dé dugc HO tro Tai chinh cho s tién no trén bt ky tai khoan nao dugc ding
ky thanh toan tu nguyén. Tuy nhién, trong moi trudng hgp, mot bénh nhan duoc
xac dinh 13 du diéu kién nhan HO trg Tai chinh ctia bénh vién s& bi tinh phi
nhiéu hon AGB.

Chiim séc Tir thién: BIDMC sé& ho trg 100% chi phi chiam séc theo chinh sach
nay cho nhitng bénh nhan/Ngudi bao lanh ¢6 Thu nhap Ho gia dinh bang hoic
dudi 400% ctia Pinh mtrc Nghéo doi Lién bang hién hanh, néu khong thi phai
dap ung du cac tiéu chi dugc quy dinh trong chinh sach nay.

Medical Hardship: Nhimg bénh nhan du tiéu chuﬁ}n s€ dugc giam gia 100%,
v0i khoan no y t€ 16n hon hodc bang 25% so voi tong Thu nhap Ho gia dinh,
néu khong thi phai dap ting du céc tiéu chi dugc quy dinh trong chinh sach nay.

Thong tin vé Chinh sach H) trg Tai chinh cia BIDMC, Ban tom luoc va Pon
HOb trg Tai chinh hién da c6 va hoan toan mién phi trén trang web ctia BIDMC,
¢ ¢ cac bénh vién va phong kham va s€ dugc dich ra céc thir tiéng duoc st dung
boi it nhat 1.000 ngudi hay 5% cu dan trong cong dong do BIDMC phuc vu.

Thém vao d6, chinh sach chi tra va Hd trg Tai chinh cua BIDMC luén xuét hién
trén cac bao cdo vé bénh nhan hang thang va thu yéu cau chi tra. Thong tin vé
Chinh s&ch Ho trg Tai chinh luon san c¢6 vao bat cur luc nao khi dugc yéu cau:

1. Bénh nhan/Ngudi bao lanh co thé ding ky nhan HS trg Tai chinh bat ctr
lic nao trong Thoi gian Pang ky.

2. Dé xem xét HO tro Tai chinh, bénh nhan/Nguoi bao 1anh duoc yéu cau
phai hop tac va cung cip cac thong tin ¢4 nhan, tai chinh va cac tai lidu
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khac c6 lién quan dé danh gia nhu cdu tai chinh. Pon xin Hd trg Tai
chinh c6 thé tim bang mét trong cac cach sau:

a. Trén trang web cua BIDMC
http://www.bidmc.org/Patient-and-Visitor-Information.aspx

b. Tai Pon vi Tu véan Tai chinh)

330 Brookline Ave
Co s phia BPong/Toa nha Rabb
Phong 111
Boston, MA 02215
(617) 667-5661
c. Goi dén sb dién thoai trén dé yéu cAu mot ban sao dén email
d. Goi dén s dién thoai trén dé yéu cau mot ban sao dién tir
Bénh nhan/Ngudi bao lanh can cung cap sb liéu thong ké cac quy tai
chinh ma ho ¢6 thé sin sang sir dung.
Thu nhap Ho gia dinh c6 thé dugc x4c nhan thong qua mot hoic tat ca
cac cach sau day:
Mau W2 hién tai va/hodc Méau 1099
Bén khai thué thu nhap c4 nhan tiéu bang hoic lién bang
Bon (4) bang lwong gan nhat
Bon (4) bao cao héa don hodc khoan tiét kiém gan nhét
Tai khoan tiét kiém y té
Céc khoan bdi hoan y té
g. Tai khoan chi ti€u linh hoat
Trude khi danh gid xem c6 du diéu kién dé nhan HJ tro Tai chinh hay
khong, bénh nhan/Ngudi bao 1anh phai dua ra bang chimg cho thiy ho
da dang ky Medicaid hodc cac bao hiém y té khac qua Thi truong Bao
hiém Y té Lién bang va phai cung cép tai liéu vé bat ky pham vi bao
hiém nao hién c6 cua bén tht ba.

a. Céac cb van stic khoe ctia BIDMC s& hd tro bénh nhan/Nguoi
bdo 1anh khi dang ky Medicaid va sau do ho tro ho dang ky nhan
H6 tro Tai chinh.

b. Néu mot ca nhan dang ky nhan HO tro Tai chinh trong khi Thi
truong bao hiém y té lién bang mé cira, nhitng c4 nhan nay phai
tim kiém bao hiém trudc khi BIDMC danh gia viéc ap dung Hd
tro Tai chinh.

BIDMC c6 thé khong tir chdi H trg Tai chinh theo chinh sach nay néu
c4 nhén c6 sai s6t khi cung cap thong tin hodc gidy to ma chinh sach
nay hodc vi¢c Pon HO tro Tai chinh khong mo ta ro rang.

Han ch6t BIDMC quyét dinh mot ¢4 nhan c6 di diéu kién nhan Hb trg
Tai chinh hay khong 14 trong vong ba muoi (30) ngay ké tir khi nhan
duoc don dang ky.

Giéy xac nhan du diéu kién s& duge gan trén tat ca cac tai khoan hién
tai ctia bénh nhan (s6 du dau ky), c6 hiéu lyc 6 thang bat dau tir ngay
dang ky. Thu xac nhan s& duoc guri cho bénh nhan/Nguoi bao lanh.

P o0 o

. Néu bénh nhan/Nguoi bao lanh giri mdt don déng ky khong day du, s€

¢6 thong bao cho ho va giai thich vé cic thong tin bi thiéu. Bénh
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Ly do tir chdi

Picu Kién
Khoan

nhan/Ngudi bao ladnh s& c6 ba muoi (30) ngdy chip nhan va cung cip
cac thong tin dugc yéu cau. Néu khong hoan thanh don ding ky thi yéu
ciu HJ trg Tai chinh s& bi tir chdi.

9. Viéc xac dinh bénh nhan c6 da diéu kién nhan HJ tro Tai chinh hay
khong dya trén viéc xac nhén Don dang ky nhén Ho tro Tai chinh s& c6
hiéu luc trong Thoi gian cho phép d01 voi tat ca cac dich vu y té du dleu
kién do BIDMC cung cép va bao gOm tat ca cac khoan phai thu ton
dong trong vong sau (6) thang gdm ca no x4u. Nhimg bénh nhan dugc
BIDMC hoic don vi lién két véi bénh vién xac nhan du diéu kién nhan
Ho tro Tai chinh trong Thoi gian cho phép sé duoc tu dong xem nhu du
diéu kién nhan HJ tro Tai chinh bénh vién trong vong 6 thang ké tir
ngay xac nhan du diéu kién d6. Nhiém vu ctia bénh nhan/N guoi bao
Ianh 14 phai thong bao cho BIDMC vé céc thay doi tai chinh trong Thoi
gian cho phép. Néu khong thyc hién c6 thé bénh nhan s& khong con du
diéu kién nira.

10. Bénh nhén du diéu kién nhan HJ trg Tai chinh s& dugc hoan lai tién cho
bat ky khoan thanh toan ndo vuot qué sd tién ma ca nhéan chiu trach
nhiém thanh toan.

BIDMC c6 thé sé tir chdi yéu cau Hd trg Tai chinh do nhiéu nguyén nhan khéc

nhau gom, nhung khong giéi han:

e Thu nhap H¢ gia dinh day du

e Co muc Tai san du

e Bénh nhan khong hop tac hoic khong dap tra nhimng cb ging hop tac véi bénh
nhan/Nguoi bao 1anh

e Khong hoan tat duoc viéc Pang ky nhan Hb trg Tai chinh bat chap nhing nd
luc 1am viéc v&i bénh nhan/Nguoi bao 1anh

e Dang c6 yéu cau bdi thuong bao hiém hodc phap 1y

e Khau trir tién bao hiém va/hodc thanh toan tién bao hiém, gém cac khoan tra
cho bénh nhan/Nguoi bao lanh dé trang trai chi phi cho cac dich vu do
BIDMC cung cép, va tai nan bi thuong va/hodc tai nan c6 lién quan dén boi
thuong.

BIDMC hiéu rang khong phai tit ca bénh nhan déu c6 thé hoan thanh viéc dang
ky nhan HJ tro Tai chinh hodc dap img duogc cac yéu cau vé gidy to. Co thé co
truong hop ma theo d6 bénh nhan/Ngudi bao lanh van dap tng tiéu chuan dugc
nhan Ho trg Tai chinh ngay ca khi khong hoan thanh duoc mau ding ky. Céc
thong tin khac co thé duoc BIDMC st dung dé xac dinh liéu tai khoan cua mot
bénh nhan/Nguoi bao 1anh kho thu thap va thong tin nay s& duoc dung dé xac
dinh Diéu kién Khoan.

biéu kién Khoan c6 thé dugc cap cho bénh nhan dya vao muc d phu hop cua
ho d6i1 véi cac chuong trinh khac hoac dic€u kién song, chang han nhu:
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S6 tién giam
gia cho nguoi
khong c6 bao
hiém va nhirng
loai trur

Cac dich wvu
Cap ctiru Y te

e Bénh nhan/Ngudi bao 1anh tuyén. Trong trudng hop phé san, chi ¢6 sé du tai
khodan vao ngay phé san dugc thanh toan s€ dugc gach bo.

e Bénh nhan/Ngudi bao 1anh qua doi ma khong co bat dong san trong di chuc.

¢ Bénh nhan/Nguoi bao 1anh dugc xac dinh 1a V6 gia cu.

e Tai khoan tr& vé véi co quan thu thap vi khong thu thap duoc véi cac 1y do
néu trén va chua nhan duoc khoan thanh toan nao.

e Bénh nhan/Ngudi bao lanh dép tmg cac tiéu chuan ctia chuong trinh Medicaid
s& du diéu kién nhan HJ tro Tai chinh bat ctr nghia vu chia sé chi phi nao di
d6i v6i chuong trinh hodc cac dich vu khong dugc bao hiém.

Tai khoan bér~1h nhan nhan dugc Diéu kién Khoan s& duogc sép xép lai theo
Chinh sach Ho trg Tai chinh. Ching s€ khong dugc giri cho muc dich truy thu
hoac cac hoat dong truy thu Khac.

Nhitng bénh nhan/Ngudi bao ldnh khong c6 bao hiém y té va khong du diéu
kién cho Masshealth hodc Ho trg Tai chinh s& duoc ap dung mot wu dai gidm
gia 40% cho cac dich vu bénh vién va bac si nhu da liét ké trong Phu luc 5 cta
Chinh sach Ho tro Tai chinh.

Uu dii nay khong ap dung cho céac dich vu sau day:

Dich vu Thim m§y
Dich vu Ty thanh toan DPi¢n (dich vu c6 lich trinh phi tu thanh toan da
duoc chi dinh)
Dich vu Vo6 sinh
Quyén Bao hiém Xe may
Dich vy Bypass Da day thiéu quyét dinh ctia nguoi thanh toan vé su
can thiét y té
e Cac muc nhu kinh, may tro thinh, cay ghép va bat ky san pham
chuyén sau nao dugc mua
e (Cac muc thuan ti¢n cho bénh nhan nhu viéc & qua dém ma khong can
thiét y té
Uu dai khong bao hiém s& duoc ap dung vao thoi diém 1ap hoa don va dugc
bao gdm trong moi udc tinh

Theo c4c quy dinh cta Pao luat Lao dong va Diéu tri Y té Khan cip Lién bang
(EMTALA), trudc khi nhan duoc cac chim soc trong trudng hop khéan cip,
khong bénh nhan nao bi sang loc xem xét vé HO trg Tai chinh hodc thong tin
thanh toan. BIDMC c¢6 thé yéu cau cac bén ciing chia sé chi phi v&i bénh nhan
(vi du, ddng chia sé) cung lic véi thoi diém cung cip dich vu. Nhitng yéu cu
nay s& khong anh huong dén viéc theo ddi, danh gia hodc tién hanh cac tri liéu
can thiét dé bénh nhan qua con nguy cip. BIDMC s& cung cip, khong phéan biét
ddi xtr, cham séc Piéu kién Y té Khan cép cho cac ca nhan bat ké ho c6 du diéu
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kién theo chinh s&ch nay hay khéng. BIDMC s¢& khong tham gia vao cac hanh
dong lam cham tré sy tim ki€ém Cham s6c Khan cap cua cac ca nhan.

Chinh sach tinh  Cac hoat dong ¢ thé do BIDMC tién hanh trong truong hop khong chi tra duoc
héa don va thu  m6 ta & mot chinh sach riéng biét, chinh sach tinh hoa don va thu phi.
phi Moi ngudi c6 thé yéu ciu ban sao mién phi:
a. Truy cép trang web cong khai BIDMC: bidme.org/financialassistance
b. Dén Pon vi Tu van Tai chinh tai:
330 Brookline Ave
Co s phia BPong/Toa nha Rabb
Phong 111
Boston, MA 02215
(617) 667-5661
c. Goi dén s6 trén dé yéu cau giri mot ban sao
d. Goi dén sb trén dé yéu cAu ban sao dién tir

Yéu cau diéu BIDMC 1udn tun theo cac quy tic, didu 1& va luat tiéu bang va lién bang va

chinh béo cdo cac yéu cau c6 thé ap dung cho cac hoat dong theo chinh sach nay.
Chinh sach nay doi hoi BIDMC phai theo déi cac HS trg Tai chinh di cung cap
dé dam bao bao cao mot cach chinh xac. Thong tin vé cac H trg Tai chinh
dugc cung cap theo chinh sach nay s& dugc béo cao thuong nién trong mau IRS
990, Phu luc H.

BIDMC s¢ ghi lai tat ca cac Hb trg Tai chinh dé quan 1y mot cach thich hop
va dap Ung tat ca cic yéu cau ndi bo 1an ngoai bo.

BIDMC sé tai liéu h6a Hd tro Tai chinh nham duy tri cac bién
phap kiém soat thich hgp va dap irng moi yéu cau tuan tha ndi
bo va tir bén ngoai.
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Phu luc 1

Don ding ky Pon dang ky Ho trg Tai chinh doi véi Cham séc Tiur thién
Ho tro Tai
chinh doi véi Vui long in ra
Cham séc T
thi€én
Ngay: S an sinh xa hoi (SS) #

S6 ho so suc khoe:

Tén bénh nhan:

Pia chi:
Puong S6 nha
Thanh phd Bang Ma buu chinh
Ngay dich vu bénh vién: Ngay sinh cua bénh nhan

Bénh nhan ¢ bao hiém y t& hodc Medicaid** tai thoi diém sir dung dich vu bénh vién? Co
[ Khéng O
Néu “C6”, dinh kém ban sao thé bao hiém (ca hai mét) va hoan thanh cac thdng tin sau:

Tén cong ty bao hiém: S6 hiéu gidy bao hiém:

Ngay c6 hiéu luc: S6 dién thoai bao hiém:

**Trugc khi dang ky nhan hd trg tai chinh, quy vi phai dang ky Medicaid trudc 6 thang va
xuat trinh chiing ctr bi tir choi.

Luu y: Ho tro tai chinh co thé khéng dwoc ap dung néu Tai khoan tiét kiém y té (HSA), Tai
khodn béi hoan y té (HRA), Tai khoan chi tiéu linh hoat (FSA) hodc cdc quy tuong tu durgc
chi dinh cho cdc chi phi y té gia dinh da dwoc lgp. Hé tro ¢6 thé dirge cung cdp khi cde quy
da lap hét han chi tra.

Pé diing ky nhan hd tro tai chinh, dién diy di cic thong tin sau:
Liét ké tat ca cac thanh vién trong gia dinh, gom bénh nhan, bo me, con cai va/hodc anh chi
em rudt, con dé, con nudi dudi 18 tudi dang sinh song tai gia dinh.

Tén thanh vién Tudi Quan hé véi  Ngudn thu nhap Téng thu nhap
bénh nhén hoac Tén nguoi s hang thang
dung lao dong
1.
2.
3.
4.

Ngoai Pon ding ky hd tro tai chinh, ching t6i cling cAn quy vi dinh kém theo Pon mét sb gidy
to sau:

e Td ké khai thué thu nhép ca nhan hién tai cua bang hodac lién bang
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e MAu W2 hién tai va/hodc Mau 1099

e Bén bang luong gan day nhat

e Bén ban sao ké tai khoan tiét kiém va/hodc tai khoan séc gan day nhét

e Tai khoan tiét kiém y té

e Tai khoan bdi hoan y té

e Tai khoan chi ti€u linh hoat
Néu khong c6 nhitng gidy to nay, vui long goi dén Pon vi Tu van Tai chinh qua s6 dién thoai
(617) 667-5661 dé thao luan cac gidy to khac ma ho co thé yéu cau cung cip.

Bing cach ky tén dudi day, t6i xac nhan rang t6i da doc k§ Chinh sach Hd trg Tai chinh va
Don dang ky va moi diéu t6i phat biéu hodc bat ky gidy to nao toi dinh kém 13 ding sy that va
chinh xéc theo hiéu biét ctia t6i. T6i hiéu rang hanh vi ¢ ¥ giri cac thong tin sai sy that dé duoc
hd trg tai chinh 1a hanh vi vi pham phép luat.

Chir ky ciia Nguoi dang ky:

Quan hé véi Bénh nhan:

Ngay hoan thanh:

Néu thu nhap cua quy vi duge bo sung bang bat ky cach nao hodc quy vi bio cao mirc thu
nhap 0.00 USD trong dang ky nay, hdy nhd (nhitng) nguoi dang giup d& quy vi va gia dinh
quy vi dién vao Tuyén bd Hb trg dudi day.

Tuyén b6 HJ tro
T6i da dugce bénh nhan/bén chiu trach nhi¢m xac nhan 1a nguoi cung cép hd tro tai chinh.
Duéi day 1a danh sach cac dich vu va hd trg ma téi cung cap.

T6i cam doan va xac nhan nhiing thong tin trén 1a chinh x4c va dung su that theo hiéu biét
clia toi. Toi hiéu rang chi ky ciia toi s& khong khién t6i phai chiu trach nhiém tai chinh cho
nhiing chi phi y té ciia bénh nhan.

Chir ky: Ngay hoan thanh:
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Vui 1ong cho 30 ngay ké tir ngay nhan don dang ky hoan chinh dé xac dinh tinh du diéu kién.

Néu du diéu kién, hd tro tai chinh s& dugc cip cho bénh nhan trong vong sau thang ké tir ngay
chép thuan va c6 hiéu luc & tit ca cac co s truc thudc Beth Israel Lahey Health nhu dugc néu
trong Phy luc 5 ctia Chinh sach Ho trg Tai chinh twong ting ctia ho:

. Danh cho nhan vién.
e AnnaJaques Hospital Pon duoc nhan bai:
e Addison Gilbert Hospital AJH 0
e BayRidge Hospital AGH O
e Beth Israel Deaconess Medical Center-Boston BayRidge U
e Beth Israel Deaconess Milton BIDMC 0
e Beth Israel Deaconess Needham ]
e Beth Israel Deaconess Plymouth g:g I\Nﬂégg:am %
e Beverly Hospital BID Plymouth [
e Lahey Hospital & Medical Center, Burlington Beverly m
e Lahey Medical Center, Peabody LHMC O
e  Mount Auburn Hospital LMC Peabody [l
e New England Baptist Hospital MAH O
e Winchester Hospital NEBH O
WH ]
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Phu luc 2

Don diing ky Pon ding ky nhan Hb tro Khé khin Y té
Ho trg Tai Vui 1dng in ra

chinh doi véi )

Kho khan Y t¢  Ngay: S an sinh xa hoi (SS) #:

S0 ho so stc khoe:

Tén bénh nhan:

Pia chi:

Puong Sb nha

Thanh phd Bang Mi buu chinh

Ngay dich vu bénh vién: Ngay sinh cua bénh nhan

Bénh nhan ¢ bao hiém y té hodc Medicaid** tai thoi diém sir dung dich vu bénh vién? Co

[ Khéng O
Néu “C¢”, dinh kém ban sao thé bao hiém (ca hai mat) va hoan thanh cac thong tin sau:

Tén cong ty bao hiém: S hiéu gidy bao hiém:

Ngay c6 hiéu luc: S4 dién thoai bao hiém:

**Trudc khi dang ky nhan hd tro tai chinh, quy vi phai dang ky Medicaid trudc 6 thang va xuét
trinh chimg cir bi tir chdi.

Luu y: Ho tro tai chinh c6 thé khéong dwoc dp dung néu Tai khodn tiét kiém y té (HSA), Tai
khodn boi hodn y té (HRA), Tai khoan chi tiéu linh hoat (FSA) hodc cdc quy twong tw dwoc chi
dinh cho cdc chi phi y té gia dinh di dwoc ldp. Ho tro c6 thé dwoc cung cap khi cdc quy da lap
hét han chi tra.

Dé ding ky nhan hd tro tai chinh, dién diy di cic théng tin sau:
Liét ké tat ca cac thanh vién trong gia dinh, gom bénh nhan, bo me, con cai va/hodc anh chi
em rudt, con d¢, con nudi dudi 18 tudi dang sinh sdng tai gia dinh.

Tén thanh vién Tudi  Quan hé véi Ngudn thu nhép Téng thu nhap
bénh nhan hoac Tén nguai hang thang
su dung lao dong

PR
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Ngoai Pon ding ky hd tro tai chinh, chiing t6i cling can quy vi dinh kém theo Pon mét s6 gidy
to sau:

e To ké khai thué thu nhép ca nhan hién tai cua bang hodac lién bang

e  MAu W2 hién tai va/hodc Mau 1099

e Bén bang luong gan day nhat

e Bon ban sao ké tai khoan tiét kiém va/hodc tai khoan séc gan day nhét
e Tai khoan tiét kiém y té

e Tai khoan bdi hoan y té

e Tai khoan chi ti€u linh hoat

e Ban sao tat ca cac hoa don y t&

Néu khong c6 nhiing gidy to nay, vui long goi dén Pon vi Tu van Tai chinh qua s6 dién thoai
(617) 667-5661 dé thao luan cac gidy to khac ma ho c6 thé yéu ciu cung cép.

Danh sach cac khoan no y té va cung cap ban sao cac hoa don y té phét sinh 12 thang trugc:

Ngay sur dung dich vu Noi str dung Khoan ng

Vui long giai thich ngin gon 1y do vi sao viéc thanh toan nhitng héa don y té nay sé& 1a mot
khoé khan:

Bing viéc ky tén dudi ddy, t6i cam doan moi thong tin da khai trong don 1a ding theo hiéu
bi€t, niem tin va thong tin ma toi co.
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Chir ky ctia Nguoi dang ky:

Quan h¢ véi Bénh nhan:

Ngay hoan thanh:

Vui 1ong chd 30 ngay ké tir ngay nhan dugc don hoan chinh dé xac dinh tinh du diéu kién.

Néu du diéu kién, hd trg tai chinh s& duge cip cho bénh nhan trong vong sau thang ké tir ngay
chép thuan va c6 hiéu luc & tit ca cac co s truc thudc Beth Israel Lahey Health nhu dugc néu
trong Phy luc 5 ctia Chinh sach Ho trg Tai chinh twong tng ctia ho:

e AnnaJaques Hospital Danh cho nhan vién.
o  Addison Gilbert Hospital Bon dugc nhan boi:
e BayRidge Hospital AJH O
e Beth Israel Deaconess Medical Center-Boston AGH. -
e Beth Israel Deaconess Milton BayRidge =
BIDMC 1
e Beth Israel Deaconess Needham
e Beth Israel Deaconess Plymouth BID Milton U]
e Beverly Hospital BID Needham [
e Lahey Hospital & Medical Center, Burlington BID Plymouth [J
e Lahey Medical Center, Peabody Beverly O
e  Mount Auburn Hospital LRbeIe .
e New England Baptist Hospital kﬂl\z\CH Peabody DD
e  Winchester Hospital NEBH n
WH Ol
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Phu luc 3

Biéu d0 Chiét  Gidm gia cho HJ trg Tai chinh va H trg' Y té Khé khiin dwgc 4p dung dé
khau dya trén  dam béo cong bang c6 trach nhi¢m ciia b¢nh nhén doi véi cac dich vu y te
Ngudng thu du diéu kién nhw dwgc mo ta trong chinh sach.
nhap va Tai san

Giam gia Ho tro Tai chinh cho Bénh nhin Pa diéu kién:

Cham séc Tir thién

Giam mirc Thu nhap

Dudi hoic bang 400% FPL 100%

Khé khiin Y té

Bénh nhén s& dugc xac dinh 12 hoi du diéu kién cho Kho khin Y té néu hoa
don y t€ 16n hon hodc bang 25% Thu nhap HO gia dinh va sé dugc giam gia
100%.
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Phu luc 4
So tién Théng  Xem dinh nghia vé& S6 tién Thong thuong dugc tinh trong chinh séch ¢ trén dé
thuwong dugce c6 thong tin mo ta vé cach tinh toan AGB bang phwong phap “Hoi ciru”.
tinh (AGB)

Ty 1¢ phén tram AGB hién tai cia BIDMC dya trén yéu cAu cho nam tai chinh
2023 bang 39.45%.

AGB c6 thé thay d6i bét cir luc nao vi nhimg 1y do sau:
e Thay ddi hop dong Cong ty Bao hiém Y té Tu nhan (Private Health
Insurer) va Medicare Fee-for-Service

e Céc khoan thanh toan do c4c ké hoach cua Cong ty Bao hiém Y té Tu
nhan va Medicare Fee-for-Service tiép nhan.

Cap nhat 1/2024
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Phu luc 5

Nha cung cip

Chinh sach Hb tre Tai chinh nay ap dung cho tit ca cac chi phi cia Bénh

va Phong kham  vign (Co sé) BIDMC sau:

- Pugc dai the °
va Khong dwgc
dai tho

Co s chinh BIDMC, 330 Brookline Ave, Boston, MA

Trung tdm y t& Bowdoin Street, 230 Bowdoin St, Dorchester, MA

Beth Israel Deaconess Healthcare Lexington, 482 Bedford St, Tang 1 &
2, Lexington, MA

Trung tdm Cham soc Y té North-Chelsea, 1000 Broadway, Chelsea, MA
William Arnold-Carol A. Warfield, M.D. Pain Center, One Brookline
Place, Tang 1, Suite 105, Brookline, MA

Beth Israel Deaconess HealthCare Chestnut Hill, 200 Boylston Street,
Tﬁng 4, Newton, MA

Trung tim Ung thu tai Trung tdm Y té Beth Israel Deaconess-Needham,
148 Buong Hat dé, Téng trét va Téng 1, Needham, MA

Chinh sach H® trg Tai chinh nay ciing bao gom cac khoén phi tir cic ca nhin va
don vi dwoe liét ké nhw bén dudi cho cac dich vu do cac co sé ctia Bénh vién dwge
liét ké ¢ trén cung cap:

* Céc bac sicua Khoa Y Harvard (HMFP) thuge cac Trung tim 'Y té Beth Israel
Deaconess vé:

o Phéu thuat cham soc cap tinh o Than kinh

o Ditng o Phau thuat than kinh
o Gay mé o OB/GYN

o Diéu tri béo phi va MIS o Nhéan khoa

o Phau thuét tim o PhAu thuét chinh hinh
o Tim mach o Tai miii hong

o Phau thuat dai trang va truc trang o Bénhly

o Daliéu o Phau thuat thim my
o Bénh tiéu dudong & Noi tiét o Piéu tri bénh chan

o Thudc cap clru o Tam than hoc

o Tiéu hoa o Y hoc phoi

o Phau thuat tong quat o Ung thu btc xa

o L&o khoa o Xquang

o Huyét hoc / Ung thu o Thap khop

o Cam mau / Huyét khbi o Ung thu phiu thuat

o Bénh truyén nhiém o Phau thuat 10ng nguc
o Noi khoa o Phéu thuat cay ghép
o So sinh o Tiét niéu

o Than o Phau thuat mach mau
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* Beth Isracl Deaconess Medical Center Nurse Practitioners
* Hiép hoi Cham soc Strc khoe (HCA)
 Medical Care ciia Boston Management Corp. d/b/a Beth Israel Deaconess HealthCare (APG)

Poi v6i cac nha cung cip dwoc ligt ké dwéi day, Chinh sach H$ trg Tai chinh nay chi bao gom chi phi
Co s6 Bénh vién, khong bao gom chi phi nha cung cap tir cac ca nhan va co sé dwoc liét ké nhw bén
dwoi. Bénh nhian dwgc khuyen khich lién hé truc tiép véi cac nha cung cap nay dé xem ho cé cung

cip va hd trg hay khong dé sip xép thanh toan.

« Tap doan Y té Atrius

Ho ciia Nha cung cip

Tén cua Nha cung cap

Abu-El-Haija Aya
Adelstein Pamela
Adil Eelam
Aggarwal Nitin
Aggarwal Sapna
Agus Michael
Ahmed Heidi
Ahn Lynne
Al-Hertani Walla
Alexander Karen
Alexander Leslie-Ann
Alexander Mark
Alkharashi Maan
Altschwager Kreft Pablo

Alves Cesar Augusto
Aly Safwat
Amanullah Farhana
Anderson Julianna
Angelidou Asimenia
Ansevin Carl
Appelbaum Evan
Aquino Patrick
Archer Natasha
Arian Sara

Arons Dara

Asch Alexander
Ashoor Isa

Ashur Mary Louise
Astley Christina
Athienites Nicolaos
Atsinger Shannon
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Attaman Jill

Augur Trimble
August David
Axelrod Matthew
Ayad Mina
Azova Svetlana
Bae Donald
Bailey Alexandra
Baird Lissa
Bakaev Innokentiy
Baker Joyce
Baker Michele
Balkin Daniel
Ballal Sonia
Baras Samantha
Barbeau Deborah
Barczak Stephanie
Barnewolt Carol
Basilico Frederick
Baskaran Charumathi
Batal Hussam
Batel Jennifer
Bauer Andrea
Bauer Daniel
Baum Janet
Baur Russell
Beam Kristyn
Bedoya Velez Maria
Belfort Mandy
Belkin Edward
Benjamin Jonathan
Bergin Ann Marie
Bern Elana
Bernson-Leung Miya
Berry Gerard
Berry Michael
Bertisch Suzanne
Bevilacqua Laura
Bezzerides Vassilios
Bhalala Mitesh
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Bialecki Alison
Binney Elizabeth
Birch Craig
Bixby Sarah
Blatt Charles
Bleicher Isaac
Bloch Muradas Ana Rute
Bloomhardt Hadley
Blumenthal Jennifer
Bodamer Olaf
Bolton Jeffrey
Bono James
Boone Philip
Borek Leora
Borer Joseph
Bortoletto Pietro
Bousvaros Athos
Boyer Alison
Brady John
Breault David
Breitbart Roger
Brenner Jason
Bresnick Morgan
Briere Julie
Brinckerhoff Jennifer
Brodsky Jacob
Brown Stephen
Bruscke Alexander
Buchmiller Terry
Bunnell Bruce
Burchett Sandra
Burgess Stephanie
Bursztajn Harold
Butaney Edna
Callahan Michael
Calvo Jacqueline
Cantor Alan
Carswell Jeremi
Castellanos Daniel
Cerel Adam
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Ho ciia Nha cung cip

Tén cia Nha cung cap

Chan Jie

Chan Yee-Ming
Chandwani Neeta
Chang Denis
Chase Isabelle
Chen Catherine
Cherella Christine
Chigurupati Radhika
Choi Sukgi
Cholapranee Aurada
Chopra Mohit
Chopra Shreekant
Chow Jeanne
Christian Elizabeth
Chu Jacqueline
Church Paige
Cilento Bartley
Cleveland Ross
Cohen Steven
Commissariat Persis
Connell Brendan
Connolly James
Connolly Susan
Cook Emily
Cook Jeremy
Cook Richard
Corey Kristen
Couey Marcus
Crocker Melissa
Cronin Jon
Croteau Stacy
Cuenca Alex
Cunningham Michael
Cusick Meghan
D'Avenas Anne
D'Hemecourt Pierre
D'Silva Karl
Daga Ankana
Dagi Linda
Dahlben Salin
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Dailey Joseph
Daley Tracey
Danehy Amy
Daneshvar Daniel
Daouk Ghaleb
Darcy Mary
Darras Basil
Davidson Lauraine
Dawiskiba Malgorzata
Day Michael
De Peralta Edgar
DeGirolami Laura
DeWitt Elizabeth
Delano Sophia
Demehri Farokh
DiPerna Stephanie
Didier Ryne
Dolan Carolyn
Dollinger Julie
Donahue Richard
Donatelli Stephanie
Dorfman Barry
Drazen Jeffrey
Dresner Jacobs Rachel
Drogin Eric

Duffy Patrick
Dunn Stephen
Durgin Katelyn
Dvorin Jeffrey
Ebrahimi Fakhari Darius
Eccher Matthew
Ecklund Kirsten
Edelstein Bernard
Eisenberg David
Elgert Emily
Elias Heather
Elias-Todd Tina
Elisofon Scott

Elitt Christopher
Ellenbogen Mark
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Elliott Alexandra
Elmasry Mohamed
Elofson Julianne
Elsesser Steven
Emani Sitaram
Emmick Gus
Epelbaum Claudia
Esch Jesse
Esrick Erica
Esteso Paul
Estrada Carlos
Estroff Judy
Fabiani Amy

Fair Rick
Fantes Francisco
Fehnel Katie
Ferguson Michael
Ferraro Nalton
Ferzoco Lisa
Fewkes Jessica Lynn
Fine Steven
Finkelstein Julia
Finkelstein Macie
Finklestein Mark
Fischer Peter Andrew
Fischer Robin
Fishman Steven
Fleischman Amy

Flier Steven
Florman Jonathan
Fogle Rhonda
Fox Victor
Frangioni John
Frankel Mark
Freitag Suzanne
Friedman Aviva
Friedman Jeffrey
Frishman Gary
Fuhrmann Nerissa
Fung Wing Kin
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Ho ciia Nha cung cip

Tén cia Nha cung cap

Fusek

Lauren

Fynn-Thompson Francis
Gaffin Jonathan
Gaier Eric
Galkin Maria
Gallant Sara
Ganapathi Lakshmi
Gangwani Bharti
Ganor Oren
Ganske Ingrid
Garcia-Banigan Dinamarie
Garvey Katharine
Gaston Lindsey
Gauthier Naomi
Gavigan Michael
Geagea Jean-Pierre
Geltman David
Geng Zhuo
George Michael
Geva Tal
Ghelani Sunil
Ghiasuddin Salman
Gidengil Courtney
Gise Ryan
Glaser Alan
Goldberg Eli
Goldberg Joshua
Golding Ellen
Goldman Anna
Goldman Frederic
Golen Toni
Golja Annamaria
Gomez-Carrion Yvonne
Gongya Trinley
Gonzalez Monroy Jose
Goodwin Gregory
Gordon Michael
Gordon Rebecca
Gouda Suzanne
Grace Rachael Fox
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Grandstrand Rachel
Granfone Antonio
Grant Patricia
Greenberg Karen
Grenier Nicole
Grenier Pierre-Olivier
Griffin Marilyn
Griffith Joseph
Grimes-Mallard Kristie
Groysman Anna

Guan Rong
Gumpert Richard
Gunturu Krishna
Gutmanovich Artem
Guyol Genevieve
Gwon Cally
Haering James Michael
Haims Rachel Anne
Hait Elizabeth
Haley Marie
Halpert Albena
Hanaway Katherine
Handa Atsuhiko
Hanono Anat
Hansen Anne

Hao Maddie Yue
Harini Chellamani
Harper Gordon
Harper Matthew
Harrild David
Harris Gregory
Harris Rebecca
Hartz Jacob
Hastings Jacqueline
Hathout Eba

Hauser Mark
Havens Woodrow
Hayden Lystra
Hayes Leslie
Healey Martha
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Heeney Matthew
Heidary Gena
Henry Andrew
Hesketh Paul
Higgins Alexander
Higuchi Leslie
Hirsch Suzanna
Hirschhorn Joel

Ho Tina
Hodge Mary Beth
Hogue Grant
Holm Ingrid Adele
Homer Seth
Homsy Farhat
Hong William
Hopewood Peter
Horne Rebecca
Houck Alexandra
Hristofilous Zoe

Hseu Anne

Hsi Dickie Belinda
Huang Jennifer
Huang Michael
Hughes Jennifer
Hunter David
Hunter David
Hussain Sadaf
Hwang Allen
larovici Doris
Irving Keith
Israel Elliot
Isselbacher Karen
Jacobsen Christina
Jaffe Linda
Jaimes Cobos Camilo
Jaksic Tom
Javeed Igra
Jayaprakash Pooja
Jenkins Kathy
Johnson Anne Louise

Trung tAm Y t€ Beth Israel Deaconess Chinh sach H6 tro Tai chinh

Trang 38



Beth Israel Lahey Health )

Beth Israel Deaconess Medical Center

Ho ciia Nha cung cip Tén ciia Nha cung cip
Johnson Michaela
Johnston Suzanne
Johnstone Michael
Joseph Tuhina
Joventino Lilian
Joyce Ann Marie
Juelg Boris
Jurow Kelsey
Kabbash Lynda
Kahn Michael
Kai Alice
Kales Jennifer
Kalish Susan
Kamin Daniel
Kane David
Kanner Steven
Kaplan Mark
Kappadakunnel Melanie
Karlin Lawrence
Kasimati Ivi
Kasser James
Katwa Umakanth
Katz Andrew
Katz Jenna
Katz Michelle
Katz Ronald
Katz-Wies Gillian
Katzman Laurie
Kaura Rashmi
Kazlas Melanie
Keays Melise
Kellam Suzanne
Kellogg Emily
Kenna Margaret
Kerbel Richard
Keshav Vinny
Ketwaroo Pamela
Kewalramani Tarun
Keyes Madeline
Khan Amirah
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Ho ciia Nha cung cip

Tén cia Nha cung cap

Khan Taimur
Kiel Douglas
Kielian Agnieszka
Kim Dennis
Kim Heung
Kim Wendy
Kim Young-Jo
King Caitlin
Kingston Kiera
Klein Johanna
Koehler Julia
Koniaris Anastasia
Koppenheffer Kristie
Kramer Dennis
Krasker Jennie
Krishnamurthy Kaarkuzhali
Krispin Eyal
Kritzer Amy
Kulubya Edwin
Kumar Riten
Kumar Sandeep
Kumaravel Arthi
Kurtz Michael
Kuznetsova Olga
Kwatra Neha
Kwon Michael
LaGrega Lauren
LaMattina Thomas
LaRosa Michelle
LaRovere Kerri
Labow Brian
Lally Matthew
Laor Tal
Larsen Sarah
Lategan Hannah
Lathan Christopher
Latsky Jason
Leary Alison
Lee Christine
Lee Edward
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Lee Gi-Soo
Lee Ivy

Lee Nahyoung
Lee Richard
Lee Ted
Lefebvre Daniel
Lehman Laura
Leibovitch Jennifer
Lennerz Belinda
Levey John Moss
Levin Michael
Levine Bat-Sheva
Levine Jami Cheryl
Levy Ofer

Li Sandy
Liang Marilyn
Liao Zachary
Liaw Shih-Ning
Libenson Mark
Licameli Greg
Liebman Daniel
Liesching Timothy
Liff Olivia
Lillehei Craig
Lipsitz Lewis
Lipton Jonathan
Livingston Kristin
Liziewski Kathryn
Locke Steven
Loddenkemper Tobias
Lordan Barbara
Lowney Charles
Lowney Jeremiah
Lowney Michael
Lowney Michael
Lu Chang

Lu Lina
Luedke Christina
Luo Eva

Lutch Scott
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Ho ciia Nha cung cip

Tén cia Nha cung cap

Ly Joanna
Lynm Sonja
Lyon Shannon
Lyons Thomas
Ma Michael
Madsen Joseph
Mah Douglas
Mah Vanessa
Mahan Susan
Majeres Kevin
Majzoub Joseph
Malhotra Himanshu
Malley Richard
Mandel Ernest
Mandell Frederick
Manice Christina
Manion Margaret
Mantagos lason
Maratos Eleftheria
Marella Paula
Marinelli Franklin
Martin Paez Yosbelkys
Martinez Ojeda Mayra
Martinez-Velazquez Luis
Masia Shawn
Maski Kiran
Matskevich Ashley
Maxwell Tara

May Collin
Mayer Robert
Mayskiy Mikhail
McAdams Matthew
McConnell Kathleen
McDowell Michal
McGahee Shunda
McKenna Andra Lee
McNamara Erin
McSweeney Maireade
Meara John Gerard
Mehra Pushkar
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Mehrotra Ateev
Meier Tiffany
Mele Alessandra
Mello Bridget
Menard Guerline
Mendoza Alejandro
Menzin Eleanor
Metzger Eran
Meyer Jennifer
Michaels Robert
Micheli Lyle
Mikael Lilian
Milam Bradley
Milewski Matthew
Miley Gerald
Miller David
Miller Leonard
Miller Michael
Miller Samuel
Millis Michael
Mitchell Phoebe
Mitchell Regina
Mitra Shimontini
Mobassaleh Munir
Modi Biren
Moffat Kasey
Moffitt Kristin
Mogollon Andres
Mohammed Somala
Monaco Elizabeth
Mooney David
Morehouse Jennifer
Morinigo Raul
Morrison Tierney
Moufawad El Achkar Christelle
Mullen Mariah
Mullen Mary
Murphy Stephen
Murphy Terrance
Murray Kerri
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Ho ciia Nha cung cip

Tén cia Nha cung cap

Muscanell Rebecca
Nadelson Adam
Nahm Frederick
Nakamura Mari
Nandivada Prathima
Nardell Maria
Nasser Samer
Neals Ryan
Neithardt Adrienne
Nelson Caleb
Ng Man Wai
Nicolson Stephen
Niemierko Ewa
Nikpoor Borzoo
Nir Reuth
Nitschmann Caroline
Noonan Karla
Norris Donna
Northam Weston
Novais Eduardo
Nugent Francis
Nuspl Kristen
Nuss Roger
O'Connor Constance
O'Connor Daniel
O'Donnell Luria Anne
O'Leary Edward
Ohlms Laurie
Ojukwu Sando
Oke Isdin
Okurowski Lee
Olson Heather
Oottamasathien Siam
Orgill Dennis
Orkaby Ariela
Orkin Boris
Osborn Timothy
Oviedo Jaime
Padua Horacio
Padwa Bonnie
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Ho ciia Nha cung cip

Tén cia Nha cung cap

Palma Melinda
Paltiel Harriet
Pandolfo Josephine
Papadakis Konstantinos
Parad Richard
Parangi Sareh
Patel Archana
Patel Parth
Pearl Phillip
Perez-Rossello Jeannette
Peters Jurriaan
Pham Dominique
Philips Binu
Pietry Valerie
Pincus Michael
Pineda Dan
Pinto Anna
Pittman Jason
Pollak Alain
Pollock Nira
Powell Andrew
Prabhu Sanjay
Prasanna Mrinalini
Priebe Gregory
Proctor Mark
Puder Mark
Putman Melissa
Quick Krista
Quintiliani Brianna
Qureshi Abrar
Rabinowitz Arthur
Rabinowitz Elliot
Rahbar Reza
Rajabi Farrah
Rajagopalan Supraja
Rakoff-Nahoum Seth
Rakowsky Shana
Ramadan Amira
Rameh Vanessa
Ramkumar Dipak
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Rangel Shawn
Rao Supriya
Ratey John
Rathod Rahul
Rayala Heidi
Reade Julia
Reddy Madhuri
Regan Brian
Reichheld James
Reichling Jacques
Renthal Nora
Reshef Edith
Resnick Cory
Ress Richard
Restifo Daniele
Restrepo Angela
Reuter Susan
Reynolds Matthew
Rhodes-Kropf Jennifer
Richardson Michael
Rispoli Joanne
Ritholz Marilyn
Rivers Samuel
Rivkin Michael
Robbel Courtney
Roberts Stephanie
Roberts Kenney Amy
Robertson Jessica
Robertson Richard
Robles Liliana
Robson Caroline
Rodig Nancy
Rodriguez Vithya
Rogers-Vizena Carolyn
Rojas Irina
Rolde Alexandra
Ronai Christina
Rooney Colleen
Rosen Alvin
Rotenberg Alexander
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Rottenberg Elissa
Rubinstein Eitan
Rufo Paul
Ryan Amy
Ryniec Jessica
Sabharwal Sabina
Sacharow Stephanie
Sacks Andrea
Sahin Mustafa
Saillant Meredith
Saleeb Susan
Salomons Howard Alan
Salussolia Catherine
Salzman Carl
Sandler Courtney
Sandora Thomas
Sankaran Vijay
Sasaki Nao
Savage Timothy
Sayre Kelly
Scheff David
Schidlow David
Schott Trevor
See Pokmeng
Seidler Emily
Settel Kenneth
Setton Matan
Sganga Danielle
Shad Asfa
Shafer Keri

Shah Ankoor
Shah Sandhya
Shah Tishi
Shamshirsaz Alireza
Shannahan Sarah
Shapira Amit
Shapiro Cole
Shapiro Steven
Sharma Tanvi
Sharp John
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Shaw Jennifer
Shearer Aiden
Shearer Katherine
Sheils Catherine
Shi Sandra
Shimamura Akiko
Shin Alice
Shlosman Natalie
Shore Benjamin
Shuster Matthew
Sidhom Samy
Siegel Steven
Silverman Kenneth
Silvester Jocelyn
Simonson Donald
Singh Michael
Singh Tajinder
Slye Kurt
Smith Bennett
Smith Edward
Smith Eric
Smith Jessica
Smith Jonathan
Smith Vincent
Smotrich Gary
Snaman Jennifer
Snyder Brian
Somers Michael
Sonawalla Ambreen
Sood Shreya
Soto-Rivera Carmen
Soul Janet
Soule Michael
Spar Myles
Spencer Dennis
Spencer Samantha
Sperling Scott
Spigelman Zachary
Spingarn Roger
Sreenivasan Prithvi
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Srinivasa Payal
Srivatsa Abhinash
Stawicki Anna
Stefater-Richards Margaret
Stein Deborah
Steinberg Lon
Stephen Jacqueline
Stern Jessica
Stern Robert
Stoler Joan
Stone Andrew
Stone Scellig
Stowe Robert
Stredny Coral
Stuart Keith Ellis
Sulyanto Rosalyn
Sweeny Katherine
Switzer Bradley
Syverson Erin
Szeto Winnie
Taghinia Amir
Taitelbaum Greta
Takeoka Masanori
Tan Wen-Hann
Tannyhill Richard
Tarkan Joshua
Tchong Leo
Teele Sarah
Thaker Hatim
Thatai Lata
Thatte Nikhil
Theodore George
Thompson Julie
Thurmond Kimberly
Tilson Richard
Toraldo Gianluca
Towery Heather
Tracy Molly
Traum Avram
Tremblay Elise
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Ho ciia Nha cung cip

Tén cia Nha cung cap

Tremmel

Joseph

Tretter Christopher
Triedman John
Triffletti Philip
Trowbridge Sara
Trubilla Susan
Tsai Andy
Tsay John
Tschirhart Evan
Tsuboyama Melissa
Tworetzky Wayne
Ullman Sonal
Ullrich Christina
Umeh Chizoba
Upadhyay Jagriti
Urion David
Vaccaro Bernardino
Valdez Arroyo Sherley
Valente Anne
Valenti Erin
Valme Gueldine
Vamvini Maria
Van Dam Steven
Vanderveen Deborah
Varma Malvika
Vaughan-Malloy Ana
Verhave Menno
Vernacchio Louis
Vidal Samuel
Viloria Rebekah
Visner Gary
Voltaire Cassandre
Vorenberg Stephen
Voss Stephan
Votta Jennie
Vuillermin Carley
Walsh Christopher
Wang Hsin-Hsiao
Ward Harry
Ward Valerie
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Ho ciia Nha cung cip Tén ciia Nha cung cip
Wardell Hanna
Warf Benjamin
Warrenski Joan
Wassner Ari
Watnick Paula
Watters Karen
Wehrman Andrew
Weil Brent
Weinstein Cheryl
Weintraub Andrew
Weir Dascha
Weissmann Lisa
Weldon Christopher
Wessels Michael
White Henry
Whitman Mary
Whittemore Kenneth
Williams David
Williams Ryan
Wiltrout Kimberly
Winant Abbey
Winkelman William
Winters Thomas
Winzelberg Gary
Wise Allison
Wojcik Monica
Wolfsdorf Joseph
Wolkow Natalie
Woo Tsung-Ung
Wright Kristen
Wu Allison
Wu Carolyn
Wu Martha
Wuerz Thomas
Xu Rena
Yang Edward
Yarlagadda Bharat
Yasuda Jessica Lacy
Yen Yi-Meng
Yen-Matloff Shirley
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Ho ciia Nha cung cip

Tén cia Nha cung cap

Yin Suellen
Yoon Michael
Young Gregory
Young Poussaint Tina

Yu Richard
Zalieckas Jill
Zamore Richard
Zandman Shana
Zarwan Corrine
Zelman Richard
Zendejas-Mummert Benjamin
Zeve Daniel
Zhang Yanjia
Zhu Jia

de Ferranti Sarah
de Zengotita Juan

Cap nhat 04/2024
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Phu luc 6

Truy cap Tai
liéu Cbng khai

Thong tin vé Chinh sach HJ tro Tai chinh cua BIDMC Financial Assistance Policy,
Plain Language Summary (ban tom tit bang ngon ngit co ban), Financial Assistance
Application (Ding ky Hb trg Tai chinh), Medical Hardship Application (Ping ky nhan
Ho6 trg Kho khan Y té) va Credit and Collection Policy (Chinh sach Thanh toan va
Truy thu caa BIDMC) s& luén ¢6 cho cac bénh nhan va khu vec ma BIDMC phuc vu
thong qua nhiéu ngudn khac nhau, hoan toan mién phi:

1. Bénh nhan va Ngudoi bao 1anh co thé yéu cau ban sao cta cic gidy to lién quan dén
HJ tro Tai chinh va Thanh toan va Truy thu va c6 thé yéu cau trg gitip hoan tat thu tuc
dang ky Hb tro Tai chinh va hd trg Ngheo kho Y té qua dién thoai, email hodc truc
tiép nhan tai dia chi:

BIDMC
Pon vi tu van tai chinh
East Campus/Rabb
Phong 111
Boston, MA 02215
617-667-5661

2. Bénh nhan va Ngudi bao lanh c¢6 thé yéu cau ban sao cac gidy to lién quan dén H)
tro Tai chinh va Chinh sach Thanh todn va Truy thu qua trang web cong khai cta
BIDMC: http://www.bidmc.org/financialassistance

Chinh sach Ho trg Tai chinh ciia BIDMC, Plain Language Summary (Bén tom luoc),
Financial Assistance Application (Pon HO tro Tai chinh), Medical Hardship
Application (Pon Hb trg Khé khin Y té) va Credit and Collection Policy (Chinh sach
Thanh toén va Truy thu ciia BIDMC) s& duoc dich sang bat ky ngdn ngit nao, duge
xem 1a ngén ngir chinh ctia bén cho thué cua 1.000 nguoi hodc 5% cu dan trong cong
dong do BIDMC phuc vu:

BIDMC di déng tai nhitng thong bao vé cac Ho trg Tai chinh hién c6 nhu da néu trong
chinh séch tai cac dia diém sau;
1. Don tiép chung, tiép can bénh nhan, khu vuc chd doi/dang ky hodc tuong
dwong, khong phai 1a khu vyc ding ky/chd doi ciia khoa cap ciru;
2. Khu vuc cho doi/dang ky; hoac twong duong cua cac co s¢ dugc bénh vién
cAp phép bén ngoai co so; va
3. Khu vyc phong kinh doanh mé cira cho bénh nhan.

Nhiing tam poster nay kha dé théy (8.5” x 117) va dé doc dbi v6i cac bénh nhan tai
nhitng khu vuc nay. Thong bao viét:

THONG BAO HO TRQ TAI CHiNH

Trung tim y t& cung cp nhiéu chuong trinh HO trg Tai chinh cho nhirng bénh nhén du diéu
kién. D& xem ban c6 du diéu kién nhan HJ trg Tai chinh hay khong, vui long dén Vin phong
Tu véAn Tai chinh cia ching t6i tai tng 1, tda nha Rabb hodc goi dén s 617-667-5661 dé biét
thém thong tin vé cac chuong trinh.
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Lich si Chinh

sach Ngay Hoat dong
Théng 9 nam 2016 Chinh sach dugc HDQT chap thudn
Thang 8 nam 2019 Chinh sach stra d6i duoc BILH

EVP/CFO va Thu quy Hoi dong
BIDMC phé duyét voi tu cach la Co
quan dugc uy quyén cua Hoi dong

quan tri
Thang 6 nam 2020 D3 cap nhat danh sach nha cung cap
Théng 8 nam 2020 Chinh sach stta d61i dugc BILH

EVP/CFO va Thu quy Ho6i dong
BIDMC phé duyét voi tu cach 1a Co
quan dugc Uy quyén cua Hoi dong
quan tri

Thang 4 nam 2024 Chinh sach sira d6i dugc BILH
EVP/CFO va Thu quy Hoi dong
BIDMC phé duyét voi tu cach 1a Co
quan duoc Gy quyén cua Hoi dong
quan tri
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