
Application for Patient and 
Family Advisory Council

Thank you for your interest in volunteering as an 
advisor for the Patient and Family Advisory Council. 
Please fill out this brief questionnaire indicating your 
interests and availability. If you have any questions 
or need this application in an alternative form, 
please contact Merrill Adler, PFAC Project Leader, at 
781-453-5416 or madler@bidneedham.org

All applications will be reviewed. You will be 
contacted for an interview as membership positions 
become available. Applicants selected to participate 
as advisors will be considered volunteers of  
BID-Needham and therefore, must agree to protect 
patient confidentiality and submit to a background 
check before serving.
  
Please print:

Name: 						             

Address: 						            

City: 						              

State: 			    Zip code: 		         

Daytime phone: 	 (               )                - 		         

Cellular phone:  	 (               )                - 		           

Evening phone: 	 (               )                - 		            

Fax number: 	 (               )                - 		         

Email address: 					     	
 
Best way to contact you:   
 Daytime phone      Evening phone    
 Cellular phone       Email        Postal mail

Language(s) you speak: 					   

							     

							     

We are seeking participants who reflect the diverse 
experiences of patients and families who utilize our 
hospital services. Please answer the following questions 
regarding your experience(s) at BID-Needham.

1	 I am or have been: 	    
  A patient	    
  A family member of a patient      
  Both a patient and a family member	

2	 Please indicate the number and kinds of visits 
you and/or your family member have made in the 
last two years.  If you are responding as both a 
patient and a family member, please fill in both 
sections below.

Patient Visits

In the last two years, how many inpatient 
admissions to BID-Needham have you had? 

  0	   1	   2	   3-5	   more than 5

In the last two years, how many times have you 
visited our outpatient departments?    

  0	   1	   2	   3-5	   more than 5
 
What services: 					   

In the last two years, how many times have you 
visited the Emergency Department?  

  0	   1	   2	   3-5	   more than 5

Family Member Visits 

In the last two years, how many inpatient 
admissions to BID-Needham has your family 
member had? 

  0	   1	   2	   3-5	   more than 5

In the last two years, how many times has 
your family member visited our outpatient 
departments?    

  0	   1	   2	   3-5	   more than 5

What services: 					   

In the last two years, how many times has 
your family member visited the Emergency 
Department?  

  0	   1	   2	   3-5	   more than 5

3	 Please tell us why you are interested in serving 
as a patient/family advisor and why you feel 
you would be a good representative for other 
patients/families?

						    

						    

						    

						    

						    

						    

						    

						    

						    

						    

						    

						    

						    

						    

						    

4	 Have you previously served at another 
organization as an advisor, been an active 
volunteer, a committee member, or served on a 
board of directors?     Yes       No
If yes, please describe your experience: 
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Advice 
to Give? 

We’re
Listening!
Beth Israel Deaconess Hospital-Needham has 
established a Patient and Family Advisory 
Council (PFAC) which provides a forum for 
your participation in making improvements 
in quality, safety, communications and 
hospital processes.  The goal of this endeavor 
is to provide an opportunity for you and 
your family to have a valuable impact on the 
patient care experience. 

Please seal shut w
ith 

single piece of tape

As a patient and family advisor, 
you will partner with other patients and family 
members, health care providers and staff to 
communicate patient and family concerns and to help 
with problem solving. We are looking for volunteers 
who have utilized services at BID-Needham within 
the past two years and also have the ability to:

•	 Maintain confidentiality

•	 Listen and hear multiple points of view

•	 Share personal experiences in a constructive manner

•	 Demonstrate compassion, understanding, and a 
sense of humor

•	 Be sensitive to the diverse patient population at 
BID-Needham

•	 Work collaboratively 

•	 Enthusiastically support the mission of BID-Needham

We know you have important perspectives, 
feedback, and solutions to share. If you are 
interested in being part of our team, please fill 
out the application and return it to a staff member 
at any reception desk, or mail this postage-paid, 
self-addressed application back to the Hospital. 
The application is also available online at www.
bidneedham.org/PFAC

BID-Needham provides free parking and 
refreshments during meetings at the hospital.

Please share this with other patients and families 
who may be interested. We look forward to 
partnering with you!

Thank you.


