Department of Medicine Annual Report 2011

THE DIMOCk CENTER
Originally founded in 1862 as the New England Hospital for Women and Children, The Dimock
Center is nationally recognized as a model for the integrated delivery of comprehensive health and
human services in an urban community. From its historic nine-acre campus in Roxbury and satellite
locations throughout Boston, The Dimock Center provides vital services and programs to thousands
of Boston residents and families annually. The Center offers a range of services, including adult
and pediatric medicine, eye and dental care and HIV/AIDS services. We also offer child and family
development programs, including Head Start, and behavioral health care, such as inpatient and
outpatient recovery programs and adult basic education.

Highlights
At The Dimock Center, it is our goal to provide
the highest level of universal care for individuals and families. With programs and services
carefully designed and monitored, we can ensure that all health, mental health and human
service needs are met.
In October 2010, we began our collaboration with Health Leads USA, a nationally-recognized non-profit organization
that trains and supervises student volunteers who help families access food,
housing and other critical resources.
This comprehensive model allows us to
integrate the work of the pediatrician,
the social worker and Health Leads staff
in Dimock’s Pediatric and Adolescent
Charles Polcari, MD Services Department. Now, every family
coming in for a pediatric visit completes
a questionnaire based on their child’s social, behavioral and school-related needs. Based on the
questionnaire, doctors will make referrals to the
social workers and Health Leads staff.

Research has shown that incorporating this
ground breaking model can double the time social workers are able to dedicate to therapeutic
work. Our collaboration is helping to connect
hundreds of families with resources otherwise
not readily available. This innovative design for
health care delivery incorporates solutions to
keep families healthy and enables social workers
to maximize their impact on health outcomes.
Within the first five months, Dimock’s Health
Leads staff was able to help more than 150
families receive the resources needed to maintain a healthy lifestyle. We plan to assist at least
240 families in the program’s first year. Health
Leads continues to gain recognition for their visionary work, and we are proud to partner with
a revolutionary organization determined to improve health care quality.
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Faculty
Bela Bashar, MD
Daniel Bourque, MD
Herbert Dreyer, MD
Estella Escobar, MD
Kelly Flynn, MD
Anjelica Garza, MD
John Jainchill, MD
Clara Jones, MD

Aisling Lydeard, NP
Myechia Minter-Jordan, MD
Monica Morlote, MD
Nancy Norman, MD
Holly Oh, MD
Christina Perry, NP
Charles Polcari, MD
Robin Reed, MD

Hope Ricciotti, MD
Nandini Sengupta, MD
Jennifer Scott, MD
Julie Tishler, MD
Michael Wong, MD
Geraldine Zagarella, MD
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